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"Restoring Livelihoods and Promoting a Culture of Integrity
in the Public Sector - ACRC Takes the Lead"

- ACRC held a field meeting with stakeholders from agriculture,
livestock, and fisheries industries on Sept. 23 to review the impact
of the increased cap on the value of agricultural, livestock, and
fishery product gifts under the Improper Solicitation and Graft Act

and to hear about challenges encountered by the industry

(23, September. 2025, ACRC)

The Anti-Corruption and Civil Rights Commission (ACRC, Chairperson Ryu Chul
Whan) held a field meeting on Sept. 23 at the Nonghyup Hanaro Mart in
Yangjae, Seoul, with representatives from the agricultural, livestock, and fishery
sectors, including the National Agricultural Cooperative Federation (Nonghyup),

National Federation of Fisheries Cooperatives (Suhyup), and related organizations.

The meeting was organized to assess whether the increase® in the upper limit on
the gift value for agricultural, livestock, and fishery products and their processed
goods under the Improper Solicitation and Graft Act (hereinafter referred to as the
Graft Act), implemented two years ago, has had a tangible impact at the industry
level. It also served as an opportunity to listen to the difficulties faced by the

sector and explore ways to operate the Graft Act more reasonably in the future.

* In August 2023, the ACRC revised the Enforcement Decree of the Graft Act to
support the agricultural, livestock, and fishery industries suffering from natural
disasters, inflation, and sluggish consumption. The cap on the gift value for
agricultural, livestock, and fishery products and their processed goods was increased
from 100,000 won (200,000 won during Lunar New Year and Chuseok) to 150,000
won (300,000 won during Lunar New Year and Chuseok).
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In addition, to boost consumption of agricultural, livestock, and fishery products
and support socially vulnerable groups, Chairperson Ryu Chul Whan purchased
rice, fish, and fruit at the Yangjae Hanaro Mart using funds voluntarily donated by
ACRC employees. These goods will be delivered to young people preparing for
self-reliance through the "WOO-IN" Residential Support Center for Youth preparing
for independent living after leaving orphanages or group homes and for adaptation

to life on their own at the age of 18.

ACRC Chairperson Ryu said, "It is encouraging that, amid the growing
international interest in Korean culture, K-agriculture, livestock, and fishery
products have become key export items," adding that "We will carefully review
the opinions raised during this field meeting and work to find ways to address the
difficulties faced by the agricultural, livestock, and fishery industries, while
upholding the purpose of the Graft Act to secure public trust in a clean public
sector." He also emphasized that, "The ACRC will continue to listen closely to
voices from the field and take the lead in revitalizing livelihoods and cultivating a

culture of integrity in the public sector."
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"Lower the Legal Threshold, Enhance the Effectiveness,*

The Administrative Appeal Celebrates the 40th Anniversary
of its Journey with the People

- ACRC celebrated the 40th anniversary of administrative appeal at
the Korea Press Center on Sep. 12

- Held academic discussions on major issues with regards to the

administrative appeal

(12, September. 2025, ACRC)

The Anti-Corruption and Civil Rights Commission (ACRC, Chairperson Ryu Chul
Whan) held an event to celebrate the 40th anniversary of the administrative appeal
at the Korea Press Center, International Conference Hall on Sep 12th, along with
the Korean Public Law Association (Chairman Jeon Hak Seon) and the Korean

Administrative Law Association (Chairman Kim Kwang Soo).

The event was to congratulate the 40 years of history of administrative appeal, as

well as to discuss its achievements and the future.

Since the Administrative Appeals Act was enforced in 1985, administrative appeal
has become a representative method to protect rights and interests of people when
they face unlawful or unfair administrative measures, as it has simple procedure

with no financial burden compared to the administrative litigation.

The past decade was especially a period for the administrative appeal to morph
into a more practical protective method of rights and interests for the people. The
court-appointed defense counsels system was introduced to strengthen legal services
for those who are financially marginalized, the indirect compulsion strengthened the
implementation power of the ruling, and the newly-introduced mediation system

enabled reasonable dispute resolution through agreement between the parties.
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The respective administrative appeals system for each of the specialized
administrative appeals organizations were integrated into one-stop administrative
appeals service this June, removing the need for the public to search for
administrative appeal agencies and enabling the entire process from filing to ruling

through single system.

This event invited academia and professionals from administrative appeals to
discuss major issues in administrative appeals, such as 4 Relations between the
central, city, and provincial administrative appeals commissions and municipality,
4 Definition and criteria of unlawful and unfair in the administrative appeals and
active protection of rights and interests, 4 Introduction of party appeals and the
preventive ban appeals in the administrative appeals, and 4 Fine-tuning process to

strengthen rights and interests protection in the administrative appeals.

Chairperson Ryu of the ACRC said, “The administrative appeal is a system that
enable rights and interests relief of everyone in simple and easy way. I hope this
40th anniversary and relevant event to serve as an opportunity to prepare a leap

forward for the next 40 years of the administrative appeal.”
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"Respective Complaint Platforms to be integrated into the
ePeople Platform,”" online complaint window of 232 Local

Governments will be accessible at the ePeople by this Year

- As of September, the ACRC has integrated the online complaint
platforms of local governments into ePeople, except for some of

the Seoul city

(11, September. 2025, ACRC)

Online complaint windows of 232 (95.4%) local governments — out of 243
nationwide — are integrated into the ePeople, allowing people to file a

complaint and check the results in one website regardless of where they live.

The Anti-Corruption and Civil Rights Commission (ACRC, Chairperson Ryu
Chul Whan) integrated the various online complaint windows of the country
into the ePeople on Sep 10, excluding some local governments under the city

of Seoul.

ePeople, operated by the ACRC, is an online system in which people can
file complaints or register civil proposal and check the results without
visiting administrative agencies in person, also allowing the public
officials to notify the process and the results of complaints by electronic

means.
X ePeople website : https://www.epeople.go.kr

Under the current law, not all administrative agencies have to use ePeople —
hence some local governments operated their own online platform for civil
complaints. Citizens, however, experienced difficulties as 4 it was hard to

find the institutions and relevant website to file complaints, 4 it was difficult
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for petitioners to search for all the history and processed results of civil

petitions, and 4 the ways to log-in and user interface differ per each website.

The ACRC, therefore, has integrated the online complaint windows of the
administrative organizations into the ePeople so that civil petitioners can file
complaints and check the results in one place, and has actively led various
institutions to join for the system through regional briefing sessions, system

training, and technical support.

Some local governments in Seoul, Incheon, Daegu, and Busan did not use the
ePeople until last year, but online petition windows of all local governments
under Incheon, Daegu, and Busan have been integrated into the ePeople as of
September this year. Some local governments in Seoul will be additionally
integrated by the end of this year, enabling civil petitions from 232 out of a

total of 243 local governments nationwide to be handled through the ePeople.

Kim Ki Seon, Director General for Institutional Improvement of the ACRC,
said "We are continuously promoting the integration of online civil complaint
windows so that anyone who files for a civil complaint through ePeople can
enjoy the consistent administration service. The commission will further build
a system that can provide intelligent petition service by utilizing Al

technology."



"Without Foreign Workers, Factories Would Stop"

Listening On-Site to the Voices of Companies Employing

Foreign Workers

- ACRC holds an on-site meeting on the 19th in Gyeonggi Province to
address corporate grievances of companies employing foreign workers.

(19, September. 2025, ACRC)

The Anti-Corruption and Civil Rights Commission (ACRC, Chairperson Ryu
Chul Whan) held an on-site meeting on corporate grievances on September 19,
2025, at the Gyeonggi Regional Headquarters of the Korea Industrial Complex
Corporation (KICOX), with small and medium-sized enterprises (SMEs)
employing foreign workers and officials from relevant agencies, such as the

Ministry of Environment, in attendance.

Amid a worsening domestic labor shortage—particularly across small and
medium-sized manufacturing sites—the need for foreign workers has grown,
while companies face mounting difficulties stemming from complex
administrative procedures and communication barriers. The meeting was
convened to hear firsthand the diverse grievances experienced on the ground
by SMEs that must hire foreign workers due to domestic labor shortages,and

to explore solutions together.

Companies at the meeting raised, among others, the following suggestions: 4
alleviating communication difficulties arising from insufficient Korean-language
proficiency among foreign workers; 4 streamlining re-entry procedures after
departure and the process for converting to skilled-worker visa status, to
support long-term employment; and 4 amending unreasonable regulations that

restrict the hiring of foreign workers even in cases of voluntary resignation.
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The ACRC will receive and process issues that are difficult to resolve on site
as grievance complaints. Where legal or institutional improvements are needed,
the ACRC will consult with relevant agencies and review a range of

measurces.

Presiding over the meeting, Standing Commissioner Han Sam-seok noted,
"Foreign workers have become essential to our industrial worksites, yet
companies face substantial difficulties as a result."He added, "ACRC will
actively work to ease the burdens on SMEs——closely cooperating with relevant

agencies to explore solutions to the issues raised at the on-site meeting."
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"Students with Developmental Disabilities Learning in
Undersized Classrooms"... ACRC Met Parents Calling for

Improvements to Special-Education School Facilities

- On September 24, 2025, the Anti-Corruption and Civil Rights
Commission (ACRC) held a roundtable at Korea Yukyoung School in

Songpa-gu with parents and relevant agencies.

- The participants discussed comprehensive solutions, including

securing classrooms for the postsecondary vocational program.

(24, September. 2025, ACRC)

To address the collective grievances raised by parents seeking improvements to
the educational environment at a special-education school for students with
developmental disabilities, the Anti-Corruption and Civil Rights Commission
(ACRC, Chairperson Ryu Chul Whan) visited Korea Yukyoung School in
Songpa-gu, Seoul, on September 24, 2025, and heard the views of parents and

relevant agencies.

Korea Yukyoung School*, established in 1993 to support the independence and
social adaptation of students with developmental disabilities, is the only
special-education school in Songpa-gu and currently enrolls 189 students with

developmental disabilities in 29 classes.

* Korea Yukyoung School: Kindergarten (1 class), Elementary (12 classes), Middle

(6 classes), High (6 classes), Post secondary vocational program (4 classes)

Although the school added two classes to its postsecondary vocational program
in 2011, delays in budget allocation have resulted in instruction taking place
in classrooms with a floor area smaller than the minimum standard. In

addition, facilities such as the vocational-training room, special-purpose
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classrooms, and the nurse’s office have fallen below the minimum standard
floor area, leaving students with developmental disabilities studying in

substandard conditions.

Since 2012, parents at Korea Yukyoung School have filed numerous civil
petitions with the competent offices of education, requesting improvements to
the educational environment, but these were not accepted. Accordingly, in June
2025, 3,260 parents and others from Korea Yukyoung School submitted a
collective civil complaint to the ACRC requesting improvements to the

educational environment for students with developmental disabilities.

After personally visiting the school and inspecting the facilities, Chairperson
Ryu Chul-whan listened to the grievances of students with developmental
disabilities and their parents and explored reasonable solutions at a meeting
attended by officials from the Seoul Metropolitan Office of Education, the
Songpa District Council, the Seoul Gangdong—Songpa Office of Education, and
Korea Yukyoung School.

Chairperson Ryu Chul-whan stated, "Through the September 24 roundtable, we
will work with the relevant agencies to devise measures at an early date to
improve the educational environment so that students with developmental
disabilities can learn without discrimination." He added, "Going forward, the
ACRC will continue to make sustained efforts to resolve the grievances of

vulnerable groups in need of compassionate protection."
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