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- Bart Jan van Ettekoven(President of the Administrative Jurisdictio
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- Ben Vermeulen(Councillor)
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O 3 (The Constitution of the Kingdom of the Netherlands)

O Article 73, 74, 75

Article 73

1. The Council of State or a division of the Council shall be consulted on
Bills and draft orders in council as well as proposals for the approval of
treaties by the States General. Such consultation may be dispensed with
in cases to be laid down by Act of Parliament.

2. The Council or a division of the Council shall be responsible for
investigating administrative disputes where the decision has to be given
by Royal Decree, and for advising on the ruling to be given in the said
dispute.

3. The Council or a division of the Council may be required by Act of
Parliament to give decisions in administrative disputes.

Article 74

1. The King shall be President of the Council of State. The heir
presumptive shall be legally entitled to have a seat on the Council on
attaining the age of eighteen. Other members of the Royal House may |
granted a seat on the Council by or in accordance with an Act of
Parliament.

2. The members of the Council shall be appointed for life by Royal
Decree.

3. They shall cease to be members of the Council on resignation or on
attaining an age to be determined by Act of Parliament.

4. They may be suspended or dismissed from membership by the
Council in instances specified by Act of Parliament.

5. Their legal status shall in other respects be regulated by Act of
Parliament.



Article 75
1. The organisation, composition and powers of the Council of State shall
be regulated by Act of Parliament.

2. Additional duties may be assigned to the Council or a division of the
Council by Act of Parliament.
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The Division holds one daily session where 1t makes its

judgement public. The session are open to all)
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— a decision was compatible with the law, and with the general pri

nciples of proper administration)

— The formal principles of proper administration

- Was the decision prepared with care and without bias on the pa

rt of the authority?
- were appropriate reasens given?
- 1s the decision clear and unambigous?

- The substantive principles of proper administration involve such

question as:

- did the authority strike a reasonable balance between the intere

sts involved?
- were the interests of the individual harmed disproportionately?

- did the authority use its powers for a purpose different from th

e one set out the legislation?

- 1s legal certainty guaranteed for the individual?
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= HBH (Ministerie van Justitie)

- 2018. 9. 4.(3}), 09:00~12:00, 13:00~17:00

2. &

AN
- 3]
3. AEA}

— Dick Allewijn(Mediation Professor University of Amsterdam)

— Michiel Scheltema(Professor)

— Judith van der Sande(Administrative Judge at the court of the eastern r
egion of the Netherlands)

- Hans Schoenmakers(Head of the court system and alternative dispute r
esolution service)

— Reinier van Zutphen(National Ombudsman)

— Marito Hoeksema(Senior policy Advisor at the Judicial System)

— Simon Sibma(Director National Insurance Service)
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09:00~09:05 AA}

09:05~10:30
- AE, BAY R AT

10:45~12:30 Leary’s Rose & Drama Triangle
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. HE&E WSS (Ministerie van binneninds)

2. & A& o3lead
3. AEA}

- Anneke van Dijk(Director, Legislation and Legal Affair)

— Chinto Okkerse(Director)
4. B9 W&

- HF2AA AFAl A RHE([PAM, The Informal Pro—-active Appro

=]
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HE 37dEY A offjel 22 o] A7

8 Ministy of the Interior and
KingdomRelations

«Is this a convenient time for you? .
+Do you see any scope for a solution?

5 1 1

'E «Prepare forthe call carefully! +Is there anything else that bothers you?
3 +Good morning/afternoon, my name is ... from... What does it mean to you?

o) «I'mringing you about your application/ +Whatis important to you?

E objection/complaint What is the mostimportant thing?

e + Suppose you get your way, would it solve
E ) & everything?

:__- | e + Suppose you don’t get your way , what would
a that meanto you?

(]

1

V)]

3

+| received your application/objection/complaint
on..and 'vereadit.

4

+1would like to discuss the best way of handling
your application/objection/complaint with you.
+ Canyou tell me more about the problem?

2

+Doyou have any questions you'd like to ask me?

3

+What do you aim to achieve with your
application/objection/complaint?

+How would you like your application/objection/
complaintto be handled p| bly

+ Are you willing to discuss the problem atan
informal meeting?

+If so, what form should it take?

+Would you like me to tell you a bit more about
the procedure? (explain what happens next)
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« Let me just summarize what we have talked

about.

+We'veagreed that I shall ...
«And you will ...

«Whenwould it be best to ring you back about it?

What time?

«Doyou have any other questions you'd like to

askme?

«Mynameis... from...
«You can contact me on this number: ...
+Thankyou for this conversation.
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Schedule Training Conflict Resolution and Mediation — 26 October — 13 November 2015
Ministry of State Secretariat
Centre for Conflict Resolution and Mediation / Vrije Universiteit Amsterdam

Arrival - Sunday 25 October

6.30 Arrival at Schiphol Airport (Marise will pick you up at the airport at 7.30u)
Transfer to the accommodation in Haarlem & check in

16.10 Pick up from Korte Veerstraat 40 by Marise & Barbara

16.30 - Canal Tour Haarlem — departure Nieuwe Gracht, opposite no 80

18.00 Including dinner

Day 1 Monday 26 October

Location: Centre for Conflict Resolution and Mediation, Nieuwe Gracht 74, Haarlem
Linda van Reijerkerk (CvC) / Marise van Amersfoort (Vrije Universiteit) '

9.00 Welcome at the CvC, coffee/tea

9.15 Singing the Anthem

9.30 Introduction of the programme, practical issues
10.00 Getting to know each other

10.45 Coffee/tea break

11.00 Training needs assessment

12.00 Lunch and prayer break

Richard Ronay (Vrije Universiteit)

13.00 Introduction to the process of mediation

13.30 Mediation in Action — Video role-play and discussion
14.15 Prepare for experiential role-play (GreenGauge) in small groups
15.00 Coffee/tea break

15.15 GreenCauge case exercise

16.30 Debrief and discussion of case

17.00 Completion of the day

Day 2 Tuesday 27 October

Location: Study visit to The Hague ‘ ' .
Study visit National Ombudsman (Bezundenhoutseweg 115 The Hague)
Frederique van Zomeren / Marise van Amersfoort

8.15 Bus to The Hague, departure from Haarlem Hotel Suites (Corner Korte Veerstraat —
Spaarne)

9:15-12.00 | Visit to National Ombudsman (Stephan Sjouke)

12.00 - Lunch and prayer break

13.00

Study visit Ministry of Interior and Kingdom Relations — Pleasant Contact with the Government
Turfmarkt 147, The Hague
Frederique van Zomeren / Marise van Amersfoort / Linda Reijerkerk

13.00 - Option 1: visit to Prodemos

15.15 Option 2: Walk through The Hague, governmental quarter

15.15 - Visit to Ministry of Interior and Kingdom Relations — Pleasant Contact with the
17.15 Government

17:15 Bus to Haarlem
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Day 3 Wednesday 28 October

Location: Centre for Conflict Resolution and Mediation, Nieuwe Gracht 74, Haarlem

Frederique van Zomeren (CvC) / Jacques de Waart (CvC)

9.00 Introduction of the course and the trainers
9.30 Introduction excercise

10.00 General principles of conflict, power right and interests
10.30 Coffee/tea break

10.45 What is mediation /

11.15 Attitude of the Mediator

12.00 Kilmann Conflict Styles

12.30 Lunch and Prayer break

Frederique van Zomeren / Jacques de Waari

13.30 Communication in your own conflicts
13.45 7i Conflict diagnosis

15.00 Coffee/tea break

15.15 Introduction Phases of Mediation

16.00 Phase 1 preparation (theory)

16.30 Phase 1 preparation (demonstration

17.00 Completion of the day

Homeworl:

Read Getting to yes and Fair play on both sides — hefore Monday 2 November
Communication in your own conflicts — before Monday 2 November

Day 4 Thursday 29 October

Location: Centre for Conflict Resolution and Mediation, Nieuwe Gracht 74, Haarlem

Jacgues de Waart / Marise van Amersfoort

9.00 Introduction of the program of the day

9.10 Film: Preparation phase

9.30 Role play: dilemmas of the first phase

10.30 Coffee/tea break

10.45 Role play: dilemmas of the first phase

11.45 Meta communication

12.30 Lunch and prayer break

Linda Reijerkerk / Marise van Amersfoort

13.30 Glasl Escalation ladder

14.30 Introduction conflict management in complaint procedures
15.00 Coffee/tea break

15.15 Comparison Indonesian complaint procedures vs Dutch complaint procedures
17.00 Completion of the day

Day 5 Friday 30 October

“Location: Centre for Conflict Resolution and Mediation, Nieuwe Gracht 74, Haarlem

Jacques de Waart / Linda Reijerkerk

9.00 Introduction of the program of the day
9.10 Introduction phase 2: Exploration

9.40 Skills of the mediator: reframing

10.30 Coffee/tea break
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10.45 Skills of the mediatior: asking non-partial, neutral questions

11.15 Emotions and Emotion reduction / Theory: Content emotion — intention
11.30 Exercise: Dealing with emotions

12.00 Peeling the Onion

13.00 Lunch and Prayer break

Jacgues de Waart / Linda Reijerkerk

14.00 Integration skills: role play

15.00 Coffee/tea break

15.15 Continuation of role play

16.45 Optional: Film — Exploration phase
17.00 Completion of the day

Day 6 Monday 2 November

_Location: Centre for Conflict Resoluti

flediation, Nieuwe Gracht 74, Haarlem

Frederigue va

n Zomeren [ Linda Reijerkerk

9.00

Introduction of the program of the day

9.15 Mediators speech

9.40 Communication in your own conflict

10.00 Key factors in mediation (transparency, connection, reflection,...)

10.30 Coffee/tea break

10.45 Effective conflict management interventions: external institutions, NGO'’s, other
stakeholders

11.15 Practice with case

12.30 Lunch and prayer break

Frederigue va

n Zomeren / Linda Reijerkerk

13.30

Effective conflict management interventions: internal conflicts (guest lecturer: Mr. Fer
Kousen)

14.30 Dan Dana: calculation of costs of conflict
15.00 Coffee/tea break
1515 Mediation phase: turning point
15.30 Mediation phase: negotiation
16.30 Film: negotiation phase
17.00 Completion of the day
Day 7 Tuesday 3 November
| Location: Ce cht 74, Haarlem
Frederique van Zomeren / Jacques de Waart
9.00 Introduction of the program of the day
9.10 Legal aspects of mediation
10.30 Coffee/tea break
10.45 Legal aspects of mediation
12.30 Lunch and prayer break

Frederigue va

n Zomeren [ Jacques de Waart

13.30

Ethics of Governance

14.15 Group dialogue process design
15.00 Coffee/tea break

15.15 Group dialogue process design
17.00 Completion of the day

_63_




Day 8 Wednesday 4 November

_Location: Centre for Conflict Resolution and Mediation, Nicuwe Gracht 74, Haarlem

Frederique van Zomeren / Marise van Amersfoort

9.00 Introduction of the program of the day

9.10 Phase: Co-creation and Harvard Negotiation
9.30 Different interests and BATNA

10.30 Coffee/tea break

10.45 Role Play: Harvard Negotiation

12.30 Lunch and Prayer break

Frederique van Zomeren / Marise van Amersfoort

13.30 Case — Windfarm / Guest speaker Rolf Korsuize
15.00 Coffee/tea break

15.15 Role play Windfarm case and Harvard Negotiation
17.00 Completion of the day

Day 9 Thursday 5 November

Location: Centre for Conflict Resolution and Mediation, Nieuwe Gracht 74, Haarlem

Frederique van Zomeren / Mirjam Duyser (CvC)

9.00 Introduction of the program of the day
9.10 Closing phase: drafting a final agreement
9.30 Skills card exercise

10.00 Introduction Integration role play
10.30 Coffee/tea break

10.45 Integration skills: Role Play (1)

11.30 Integration skills: Role Play (2)

12.30 Integration skills: Role Play (3)
Frederigue van Zomeren / Mirjam Duyser

13.30 Integration skills: Role Play (4)

14.15 Integration skills: Role Play (5)

15.30 Coffee/tea break

15.45 Skills card exercise

16.30 Rituals

17.00 Completion of the day

Day 10 Friday 6 November

Location: Centre for Conflict Resolution and Mediation, Nieuwe Gracht

Frederique van Zomeren / Mirjam Duyser

9.00 Introduction of the program of the day
9.10 Integration theory and skills

10.30 Coffee/tea break

10.45 Integration theory and skills

12.30 Lunch and Prayer break

Frederique van Zomeren / Mirjam Duyser

13.30 Integration theory and skills

15.00 Coffee/tea break

15:15 Closing phase: rituals

17.00 Completion of the day
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Saturday 7 November

Moving from Haarlem to Amsterdam/Amstelveen

11:30 A bus will pick you up from Haarlem Hotel Suites (Spaarne 66) and will bring you to Htel in
Amstelveen

Day 11 Monday 9 November

 Location: Vrije Universiteit Amsterdam ~ BelleVU building roomoH2L

Rien Kool (Vrije Universiteit)

8.15 Departure from Htel — metro 51 from Ouderkerkerlaan at 8.31hrs to De Boelelaan/VU
Please look on the VU map for the BelleVU building — room 0H21

9:00 Introduction on Education

9.15 Curriculum and curriculum models

10.30 Coffee/tea break

10.45 Learning objectives

12.00 Lunch and Prayer Break

Richard Ronay

13.00 Are humans rational maximisers?

13.45 Competition versus cooperation exercise

14,15 Exercise debrief and discussion

15.00 Coffee/tea break

15.15 Building a cultural theory of mind

15.45 Multi-party negotiation exercise

16.45 Debrief and discussion of case

17.00 Completion of the day

Day 12 Tuesday 10 November

Location: Vrije Universiteit Amsterdam - Main Building, room 104
Rien Kool

9.00 Introduction and review of previous session
9.15 Active Learning

10.30 Coffee/tea break

10.45 Course references and course manuals
12.00 Lunch and Prayer Break

Karin Lasthuizen (Vrije Universiteit)

13.00 Ethics of Governance

15.00 Coffee/tea break

15.15 Ethical Dilemmas in handling complaints
17.00 Completion of the day
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Day 13 Wednesday 11 November

Location afternoon: Vrije Universiteit Amsterdam ~ Main Building 0804

Study visit: Municipality of Amsterdam

8.00 Departure from Htel - metro 51 from Ouderkerkerlaan at 8.16hrs to Waterlooplein
Marise will pick you up at the metro station Waterlooplein.

9.00 Visit to Municipality of Amsterdam — Department Public Security (Taco Temminck
Tuinstra)

10.30 Municipality of Amsterdam — Department for Complaint Handling (Jonathan
Wolfswinkel)

12.00 Lunch and Prayer Break —travel back to Vrije Universiteit

Rien Kool

13.00 Introduction and review previous session

13.15 Assessment and Rubrics

15.15 Coffee/tea break

15:30 Dick Allewijn on “Fair Play on both sides” - Presentation by the author and Q&A

17.00 Wrap up and completion of the day

Day 14 Thursday 12 November

Location: Vrije Universiteit Amsterdam - Main Building HG-05A32

Jeroen van Sp

ijk (Vrije Universiteit)

9.00

Introduction of program of the day

9.15 Examples of Standard Operation Procedures
10.00 Stakeholder analysis and lessons learned from Municipality of Amsterdam
10.45 Coffee/tea break

Location: Vrije Universiteit Amsterdam — Main Building 0804

11.00 Brainstorm session on components of SOP on fauhtatmg publlc rallies
12.30 Lunch and Prayer Break

Jeroen van Spijk / Marise van Amersfoort

13.30 Working session — developing draft SOP

15.00 Coffee/tea break

15.00 Presentation first draft SOP

16.00 Completion of the day

Day 15 Friday 13 November

Location: Vrije Universiteit Amsterdam - Main Building 0804

e

9.00 Concluding session — Lessons learned from training and preparation presentations
10.00 Opening of Closing Ceremony

10.15 Presentations

11.15 Coffee/tea break

11.30 Certificates and Evaluation

12.30 Completion of the training

Afternoon | Lunch, prayer, time for individual appointments
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Settlement Agreement

Ref:

Property:

Applicant(s):

Represented by:

Respondent(s):

Represented by:

1. The issue(s) between the parties are as follows:
(i)
(i)
(iii)
(iv)
2. The Applicant(s) and the Respondent(s) have confirmed that they are
authorised to commit to the terms agreed at this mediation.
3. The parties have been advised that the mediation process is voluntary and
have agreed to accept the process as a means of resolving the issue(s).
4. The terms agreed are as follows:
(i)
(ii)
(iii)
(iv)
(v)
(vi)
(vii)
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5. Agreement to the above ierms was achieved following mediation and the
parties agreed to sign this agreement having been given the opportunity of
taking professional advice before so doing.

6.  [The agreemantis in full and final settlement of the claim and counterclaim
in the proceedings in the County Court under
Claim No. ]

7. The parties agree to discontinue and to withdraw the application to the
Tribunal under the above reference number [and the proceedings in the
County Court under Claim No.
]

8. The parties agree that each party will bear their own costs of the
mediation, the tribunal proceedings and the county court proceedings;

and, in addition, no such costs will be passed to leaseholders through the
service charge.

9. This agreement may be enforced in the courts [with the exception of
Clause(s) ] but is otherwise confidential.

Signed by/ on behalf of the Applicant(s):

Signed by/ on behalf of the Respondent(s):

Dated:
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