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AYRZETE BEHOR AET 5+ AES 7] AL AA, A

2 8 W3 AAsok s, B, AW
23091980 £ FPaA sok sul, AA, nEFA o
£

of wet BLF ol A5 Beld Bas} dvks S

Hl=& AFA okol v} AR Z FAol thafjr = ARFZHF5A
H (False Claims Act, 1986)c] wa} =g)s}lar, E-Xxn]eo] #Ha]A
EAE-go] #FA tdEn 54 BA5g] dE BiS £
(L. Johnson) t&® 2] #Jtlgt A}3](Great Society) S 9% =
A g} 7F Al EE 1960 d ) 29HEE A ZHE Yk GA] g H A o
oA ~E  Readers Digestty} & Look¥ & H7IA|oA &
Fad B3 7IAE duiF e s REEHA A4 gl Bx 8 A}
= BAHE&(welfare abuse) wet ZAHES AA a7l A2
(Kohler—Hausmann, 2007).

A AE wAX, Jet Magazine> HAGEAE HA %
(Welfare Queen)ol2h= AE 2 ojxo HAS AL83517] Al

"

(Hays, 2004) A F7Hx] Ex LA
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S shal Ut} v=e] FEE R TR FolM s 2 Fo §9
o ‘F-kAg THAel g =
Dependent Children)’'$1al, o] F9+ EA7/IALS F8 o=
AL Ao, At tiAlZ ool 7] wiEelth

v = AP R o] AL W A (SSA, Social Security Administration)
2 Sharo] FHld g 22 AR R AgS #EstE 7]dolth A
3B Aol 7FAFA(0OIG, Office of Inspector General)oll A AF3] B

4 A B PASE BAE 20 Afng aF 24

o] (AFDC, Aids to Families with

&3l ¢ltH(Reich, 1963).

Ao o] AR Fojol gk FASE qrEE vlg- & Helth
2008—2009 3| ANAE FoF 12749,49571 0 tha] ZAFS A A 5lo]
Atk o] Foll A 1,486710

S o3 2986500 HEE

8,06571= TAAT 3 Ao
g = APHAZE o, 39, d

A oksli= A7) 2 Aow YeERJTH Office of Inspector General, 2010).

Hl
kT
K
i)
|

=]
stal ok FAR- EXAE FAek d]iso] #d
% 2l

sh= Aol f1F o]t

gate] AT o gEnz
FRSRG Al FAFFOR i & Ytk FAYE o] T i
AFEF wAste] 2] R ALY AT QAT RYFF @
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To BA RAEF BAE vAE AUt g AR e F
2 FFPEE QNG FEAY g i 7ol (AFDC)
IArE ik, el o] TRIe vy B9

e Tt AgE vas ol (Murray, 1984) 19961 ‘RI<L7H4Y

i
2
>
rlg
2
AN
N
>
Y

O:

AA X DA E) (Temporary Assistance to the Need Families) 2. &2 ™

MR EHA A o] oFstE A th(DeParle, 2012).

B RAFF g3 B4 D AT As FAR BAF] 9y
Faqol A #el gl Al =0 (Illinois)F2] AMHE B 19679
1973 Atololl BA¢527b 3438 F7hvh Ly F-4 5w bl

ek GAAE At 719 AT FAEeES AAE B9 o

2 x

FEolal, M o X (criminal intent)E& S8 37]17F &0k 7] o
ol AT,
deieole] A Arheao]l BAHY <aH3-2>oMAHH HA]

PN o

= (IDPA, Illinois Department of Public Aid)o| A+
B A HEAFAE A=A AY, FAE 59 45 A4

S utehsls o] 23U IDPACIA BASFS a9 oR A

stk sh7] 98] T3] 5EE APAAE FEEAEH dE e
o|]F= 939 FaHx AEYYU3)(LAC, Legislative Advisory Committee
to Public Aid) 1 tH(Kohler—Hausmann, 2007).

FAgw Alales F2 ooy of= Abd(acquaintance)el 3|
dojdt}, BAFF AML S F3F2T0] ofef Az 2ag 3
HH FAeg gig AF A JEa, AHg9 7 22 EW
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qEe WE % ik e 598 WARNE BRI R, F

W3] (semi—criminal category) 3O 2 E53o] st A7)
A= ok 25 BASFe ool A B ooy, Wi 9

=2 (food stamp)E F3f 157 E8|& 45w & Abell7t 24
slo] 2\d AAEHS Mkt (Kohler—Hausmann, 2007). £<(E.
Johnson)ol#h= o4 AdL 7o 2 F-ofsfoF & 247t 60 o] 2L 3
9l Alarste] 24vF el S FASH & ARZE AdEo] 4d g5

7%= (AP, 1979).

IDPAY] Bz} Jory | e wHAERA
o : . -4
alat RAAYA L RAA 5 A kg
R a2l b/ A
A A Al =
| T8TE T =N > B =
Alal T2A Fa

Aelwo] F 7] FFHE AR U
Legislative Advisory Committee to Public Aid (LAC)
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et al., 1993).

wh

<3} 3-3>°|A ¢}
A} (Fuller, Ravikumar, and Zhang, 2013) F7F 300~500¥2] A}

L=
T

2+ A9 14%, 300~600=E2 714

iy

2k 3008 ofs)

= 25%7F FA g ol

37%, 600~900=& 71+

T o 21,2002 ©

A& & dolA] 10% ©l

A9l

oA~
T H

=13
-

S
=

Ak

Atk 3 2,400€E o]

O
PN

5

A E 600~900E 8] Alo]

Ahel wlgo] 74 ol el 50% ol ol =

AT}, FAH o
L 20%9 1, 300~600EE] Alo]E FAFH d)

7Fg werom, 600~9002¢

300€d o]

T
T

al

47 % =

=g

19%9

H &2

1%l =33t

5

Aol B A G

=
=
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ArEets e

il
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<E 3-3> AT LAFFA W&

$300 &$300—$600— $900—[$1,200—$1,600— $2,§oo o
below | $600 | $900 |$1,200{$1,600 | $2,400 otd
above
Individuals
collecting
unemployment 14% | 37% | 25% | 11% 7% 4% 2% 1100%
benefit
Individuals
committing
concealed 20% | 47% | 19% | 6% 4% 3% 1% |100%
earnings
fraud

Al=: Fuller, Ravikumar, and Zhang(2013)

FoF=HE2 B (Fuller, Ravikumar, and Zhang, 2013)3F <3%
3—4>o A9} o] AAFAE F3IF 300€8 olstE Wi FFA
55%% 2,4009dlE e Hi FEA HE 3%REY EUTh
300~600<d] AtolE W= Ak M-S 29%, 600~900E] Alol&
W= 2gabe] &2 7 =2 30% At A3 wolA], 900~1,200
g S = A HES 16%, 1,200~1,600E9 82 W FHEAke

10%, 1,600~2,400¢& W 9 A 6.5% 3T

10%, 300~600E2 &7} =3 3 Ate] FJupao v &S 43%,
Tl 600~900E ] Aol A9 AopFFAS 26T L F A
2} wrolx] oroll A AAF FFEHE 10%, 6%, 5%, 18)al 1%t}

g e e SFee] 300~6008 oAk

17




<% 3—4> Hddwo] FAFTE wolr=E &

$300 & $300_$600— $900— $1,200_$1,600— $2,400

& | Total
below | $600 |$900$1,200|$1,600 | $2,400 above

Unemployment
benefit 55% | 29% | 30% | 16% 10% | 6.5% 3% |100%

Overpayments
due to

concealed | 109, | 43% | 26% | 10% | 6% | 5% | 1% [100%
earnings

fraud

Zl=: Fuller, Ravikumar, and Zhang(2013)

Eoh 1o Aol oo AYduo] FABTFES Adste] A
T ATHE Aol =AE Aottt Agaele] [ i gk A
AA olalet A7t 4 ARgrol7] wjEo|th(Fuller, Ravikumar,
and Zhang, 2013)

WA Yo FES A5 743E7](concealed earnings) S £
3 HrhFolth(Kornfeld and Bloom, 1999). Ifthege] 714 &
A ZS AAsta k. ofle] <F 3-5> 49k o] 20053 H-E]
2009@7k4] o] &S F3 HrhrES 60% Welolth 20060l +=
7P e 54 4% R AW 20089 67.3% FFo] Tk

T AR w2 o 4 AR (quits) Dol = E-S)

A
ol
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>
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Ry



Oﬂ/\E] :]:j]‘ = ylro
AFAE S #A0] iy, 1H 9

1

o
3-S5 w y 7] uf

]z

A
al

e}

1

o

T o MW7 —
oy o 5 T £ = 9
go N z T o= 2 - S = T X
o — HT % N N ‘mL .m JH N ﬂﬂ JH [ X ‘mwuu Mﬂ
2 ST g A E ey = 2
ﬂii,ﬁ%imgw i ® BT o=
g o &% T or L g X H T W T M oF
?ﬂ%@%%%ﬂ%ﬂﬂ.?ﬁ@ﬂwo_ﬂ
w_mo o oF N o Mm ) HM:L_ o Jn oX o = v N Wm .
- NI R %o %iﬂg\b% T HLM
Lt JH < i HT _— Q — —_ wﬁlu. EO L#O O« O
JH JH — e s S o o _1 —_ ~
L R R @ L L e RN T oo
ﬂo — 0] O ll ﬁ_l Te) (ap) .,H_Ew [ ]FL . —_— MHH O/L
UG SN dy B T S ® ook B8 N OB 9 .
1l - I = = S <0 < < oF N o
_,T| S E_._ f N 1:1_ O_E ] HA_I =
L 3 ﬂz%mmﬁ_a%z&
B o - ) ‘o) N :\L T — © | = Ew_
T oo wmv S op X TE B ToAr PR T ool e
T oS 0 %ﬂﬂﬁrmﬁo%ﬂWETO_EO_LJM
Tewo o Sul e T e
S ® 0+ w X g S o © o =
5 %ge.ﬁﬂwa = o 7 X
%do_eﬂﬂ.umr%mﬁo_ﬂ%%ﬂ%ﬂav.
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om &3 Ad o] AFHYS st sl A A AAA L
A71Z &<t =3 glo] 5o & Aot IA Ko sk 742
o= oHA et st AAFo7E A= TS 3%~5%
FEolth 2y o] FE 9 FAGE Hls S A WobxaL At
AAFAE W= 7I3F ol ALt} sk 3ol YEREH:
E38ta. AA(refused suitable offer)sl= A% AAdwd %
A4 SotARE o] F¥ Y FASF

©
o
\(ta
(it
v F
=
S
—
R
2
r
=
By
By

1>
hind
]
£

drae T &5 T shuth(Wall, 1991). of

>oll M = 4= d5tol 7B FrE e Al FAeae

& i
Lo H
A
=5
w
&

i)
ofN
rlo
>
NS
=
fo,

2
kW)

<} 3-5> v Ao AoE5 S 2005~2009

Percent of Total Fraud Overpayments
2005 | 2006 | 2007 | 2008 | 2009
Concealed Earnings 62.64 | 5440 | 60.06 | 67.32 | 65.89
Quits 12.78 | 16.41 | 7.06 5.04 5.14
Fired 427 460 | 13.29 | 12.69 | 9.61
Unavailable for Work 4.94 6.95 4.17 4.60 7.38
Insufficient Job Search | 4.55 4.15 4.95 3.02 215
Refused Suitable Offer | 0.63 0.36 0.80 0.36 0.77
Other 10.20 | 13.14 | 9.67 6.97 8.46
Total 100.00 | 100.00 | 100.00 | 100.00 | 100.00

Cause

A}&E: Benefit Accuracy Measurement program, U.S. Dept. of Labor
Fuller, Ravikumar, and Zhang, Y. (2015)
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(BAM, Benefit Accuracy Measurement Program)
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2 tH(Fuller, Ravikumar, and Zhang, 2015).
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o7 FZe] WhHS g8t} o] A WHA dAE AXH BAST
#d Aust FeE i ofd F39] FAg5Fo] B EA o
speto] 715}l
<% 3-3> BAM®| FA455 BX 34
E% 31 A=~ L
A S R S T o B i
44 FAH S
R . :
77
o > B A XN HYg AA
SN L as | wasws as | A9 B9

BAMOl &= Adwo] 232 AR, AFSAF AR, T8la e &
G713 71EAH R B E3EO vt FAF R AEo] 4l
2] WAl R (claimant interview), 217 &ke] AFA I 2} (eligibility
investigation), 2 =7]= A X (payroll records verification), il-&
oA A H (separation investigation), T-2&&% A X (work search
contacts verification), 2w E37I#e] o3, g 2 AL 75
(unemployment insurance division actions and records review)< ©]

NsElel A A o= Pel g,

S
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records), 21 A WEA}5 (claimant interview), T852] 24 x]-&
71%3} tZ(crossmatch with state directory of new hires),
Ao olF4F 7|=3 ) ZE(crossmatch with state wage record
files), A3#Fe} wlawate] A7 3 (verification of eligibility with
third parties), 72 &% AZ(verification of search contact), =%7]

=  Z=(verification with union), T&/2& IdA 7]1=(job/

employment records) &2 BX 7|&S zZtF3 Qo)

<¥ 3-6> BAMO| BH4H ©X|7|H

Percent of concealed
_ earnings: fraud
Detection Method overpayments detected
by method

Verification of wages and/or separation 62.02
Unemployment insurance records 14.61
Claimant interview 10.41
Crossmatch with state directory of new hires 7.52
Crossmatch with state wage record files 1.86
Verification of eligibility with 3rd parties 1.38
Verification of search contact 1.31
Verification with union 0.71
Job/employment service records 0.17

Source: Benefit Accuracy Measurement Program, U.S. Dept. of Labor
Fuller, Ravikumar, and Zhang, Y. (2015)

BAME 283 #4557 SAAGL2 AHA7E 249 Fafel] oA

& AEAC] §S SRARE AREch BAME A AHERRRE A
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o 7159 AH&AFet A

-

stk (Howell and Azizoglu, 2011).
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=)
H
=2

5t

S

<TH3-4>9} o] Al
Al =m, o) e

°©

-

gt} o7l H

[e)

(DWP, Dept. of Work and Pension)

A3 7 (Benefit Fraud Division) ol 4]
voATES

L
T

Al AF3] A dRkolth(Button, 2011). &=

A} ATl e g FA) ®

w A= A4

A

ruzel

il

sl

O

[e)

<1y 3—-4>

-

Mr
Gl

™

—_—

<
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—_—

i
A

ruzel

-

T2}

fob Aa

Is)

<www.gov.uk/report—benefit—fraud>°| A 7}%
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Z(Carer’s Allowance)

4

182 Y (Employment and Support Allowance)
59 (Incapacity Benefit)

25 A (Income Support)

A SAFE 5o (Industrial Death Benefit)

A3l -Aef 5o (Industrial Injuries Disablement Benefit)
Al e A5t R

(Industrial Injuries Reduced Earnings Allowance)

A&l -3l B2 4 (Industrial Injuries Retirement Allowance)
A AdEe AT

(Industrial Injuries Unemployability Supplement)

22+ =3 (Job seeker’s Allowance)

=
[S)

Zoll 4= (Severe Disablement Allowance)

AN ol

gl 7RO Fapsh= A A B 2259 (Housing/Council Tax Benefit)
= AR Fof(Pension Credit)

FUMA F# Y Ho (Universal Credit)

23 Aell A3 (War Disablement Pension)

ZH w gl A= (War Widow's Pension)

A A FHAET A Y5 (War Pension Unemployability Supplement )

AT Al BE B A £

w kel B x ek (Widowed Mother’s/Parent’s Allowance)

kel AF/APE (Widow's Pension/Bereavement Allowance)
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2 A FYY 3 (Working Tax Credit)

o]
A7b Brbs R BAFOlE 17 77k 9om 1 g thest ek

=]
a1 2849 4 (Attendance Allowance)

>~
=
e

o

2] A] A A (Bereavement Payment)
-ob&3 ¢ (Child Benefit)

obs Ma AEY 5o (Child Tax Credit)
-Ag]2~nt2A~ B A (Christmas Bonus)

g

ARA] B2 3o](Council Tax Benefit)

FFofel A8 4= (Disability Living Allowance)

A -2F AP O R Q1% A B A A w(Graduated Retirement Benefit)
‘252 5~ (Guardian’s Allowance)

A s =349 3 (Industrial Injuries Constant Attendance
Allowance (where a Disablement Pension is payable))

At AE] deA S5 el 2 (Industrial Injuries Exceptionally
Severe Disablement Allowance (where a Disablement Pension
is payable))

TG A 3L Aol = AE 2] Y =F(Personal Independence Payment)
=1 7}1 5 (State Pension)

Als]7|Fo g AlgE= 371 3 (Social Fund Payments): 72} 5 oAt

A AF 1Y S (War Pension Constant Attendance Allowance)
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FAAG A9 H FF P} £7

(War Pension Exceptionally Severe Disablement Allowance)

FHAAF o]% A Y 4 (War Pension Mobility Supplement)

f. d< 4

Fare] LEAFTH ot X FAFFo Ao st
%, 0l8t 87 BEAFo] F S wa Qi ojw A E =ES
AESIAY FAE = gioh LY g Ao vfg- Fa% BXF

ol 7] wjzoll o] £ ol HAS T 3
A7 s F3F 49 (Diffuse Mesothelioma Scheme in 2008)

7+ (Health in Pregnancy Grant)

>

ol N ri

A

-

F(Maternity Allowance)

T (Pneumoconiosis, Workers’ Compensation in 1979)

S

o
s
(03

S (Statutory Adoption Pay)

4= (Statutory Maternity Pay)

o
2
o

o,

Fold(Statutory Paternity Pay)

7L = 39 (Statutory Sick Pay)

m E o kY MN' . c] £

o,

4. MYche] 7545 &4
Mptiel = LA B2 (work for welfare) X213 o] =<1%

1990 x7]d HAFEAGT gt #A4e] =g (Mosher and
Hermer, 2011). 7iYyttol e BXFAIFFE ‘welfare fraud,” 5=
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T8 9= (no tolerance)S A &3k v} 9= =
AtElE EA ST

Attt 2] Fol A= 1995 FH 20031 Afololl HA]H-A 4
woll tell dAg FARAS =dsto] Aldg vk vk (Varma and

Ward, 2014; Mosher and Hermer, 2011). e8] 2o Ad= AL
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&
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HZlEH,  Social Assistance Reform ActE 19979l A4 s}t
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2 PAAEE F3st7] Al F@TH(Mosher and Hermer, 2011).
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<3} 3-7> 3F9 Centrelink AL

Families Separated Job Older Your People with
Parents Seekers | Australians Health Disability
Students | Migrants, Rural & i )
Indigenous | Help in an
& Refugees Carers remote Australs Brmer
Trainees | & Visitors Australians ustratians | Lietgency

P Payment for job seekers

» Looking for work

P Disabled, ill or injured and looking for work

P Indigenous Australians looking for work, studying or training

P Australian apprentices

P Self Service

P Retrenched or made redundant

» Managing your money

530 BAFe] $ALF A Ade el 4, 91 5 v

| 5
st o] oA =kl (https://www.humanservices.gov.au/customer

/contact—us/reporting—fraud) &. 2 A3l 9k2lo] AAHo] glo] <

Ao wet §¥E sk AEnk A oA = s A 7HQ1Q]

35



AR o] A

oM

<

ol&, A3k

o 4,

]

FAre £l

g

A

| &taa) sl 2

A

g 54 5l

d)

] o]

o
=

=] =
AR S5

). =@

aho] o

A A

N E
—=

A 1]

JEstes 5ol gk duht @

AR AEE 2
Al

L
T

A # o] A] ]

L
T

o)A g

THol o

gH ot}

@_

5

A3} (Prenzler, 2012)

54 d-dolH,

0% A=}

4 9tk 200735-E 201037}

0] %o]

359

X
HH
o)

—_
110

36



<3 3-8> FAFw Auri# §3
R 2007—08 2008—09 2009—-10
A | HE | A | HE | A | HE
B AEPT | 3,740 60.8% | 4,494 |68.9% | 4.684 |69.9%
o7 AW Z(AFP) | 619 [101%| 675 [10.3%| 699 |10.4%
Ag 2 aakAE] 7| 267 | 4.3% | 285 | 4.3% | 285 | 4.2%
FARAR D A | 222 | 3.6% | 258 | 3.9% 293 | 4.3%
T AT G 221 | 35% | 165 | 2.5% 157 | 2.3%
7]} 1,076 117.5% | 637 |10.1%| 574 | 8.9%
2HA 6,145 (100.0%)| 6,514 100.0%| 6,692 [100.0%

A= Prenzler, 2012.
$A % A e e

w0 FAo A FEoR AMS
= olgfeo] <1H3-6>0 A8 Zo] AR

Control Guidelines 2011, AS/NZ ISO 3100, 2009 Risk Management
and the Australian Standard 8001—2008 Fraud and Corruption
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