OFA|O}X]

2011. 9. 1.

bl

i

-

o AEFEiE

1M|CHEL

o
—



M

-

A1d I+ W73

x-]lzxé ﬂ.‘?-g] 1:“/\(} 1;1; H-j_ﬂ

A3A ATY HPH T UR et

n O© o ©

Az NP

=
]

-
olp

o

A14

B

10
11

12
12
13
14

14
14
15
15
16

&

o}

A7} 7R &=

B
]

-
olp

A24

A =

E
=

B F7}

I.

P A9 oo}

1.

g5 A<

Eia
A A =2 A9

2. APl 9

H
=)

NJ
-
ojm



17

U

g
olp

A 3% oAl ok

17
17
19
19
20

o]_)\]o]_x]g_lﬂoﬂ}ﬂg] %1-?_51?} Xﬂ}'_fﬂ %‘/‘éi}

II.

1. AOA A BIHJ T oerreerremsseessemssseiss ittt

21

21

21

] e

A

oF

1. olAolx o] o}

22

26

A1 obAlo} A 7 =9 @ BH

26

32
36

41

4. AU AJok(

46

50
62

3

b2

(BA

ol

—

7. 7}#}

72
86

%
10. UEI-E." o] /\] o]_(.ﬁg_jg_l?_]%il)

A€

—0

H

2

il

9. mH7hL(

103
109
123
129
147



16. _t]l uﬂy]_}_\_%(gqu?_ﬂ%r}_z_\{) .............................................................. 161
17 H'"E%(Z:L%;{) .............................................................................................. 178

A28 opAotA S SR =T g e MmEA

1. 7] 8 (Contextual OVEIVIEw) w e 181
2. H];]]Zj' _?-}_(Legal Framework) ..................................................................... 181
3. 71% 2 QT (Mandates) e 182
4. A (Powers) T BEA (JUIISAICHON) wwwrerrrrrsssssseemereeessssssssmnirenseesssssee 183
5. Z¥ 2 97% (Best Practices and Innovative Measures) = 185

A5 A& : INAYALI 9] dFEE S IAEH 33190

;:}-37_.5_6‘4 ................................................................................................ 199
B2 A B R] cererreeree et 203



Ad A&
A1d A7) WA 2 B4

=9 =Tl e BAA] I - AstEo] Aol W FFA -9
Aol doju= FA=7F Aol AsHA vk o= Q&) FA o] W o
< AR Wil YT st - H3E - dEstE FH A= v

AHYAA HAATk olo] whe}, FAH ] FRolyp 2&OoF AT FW o AFo A
7 Al Ee Atdl 94 Frleta Aok 719 AP A - 37 FASFEo] AR 3§t
Z & oA dutdlo] HA HFIZshe o Hoh webx wWle] #9

B35 98] Boh A&sta a82Q0 dijte] BastA =tk ol FaAdA
3k o] vtE FF=WO0mbudsman) A &=0]il, ol FHHola FHEI AA

A FHe WAL AASL WS REHFE € o] Yk

= 1809\ Z=4dlo A o35] 9] YA A g HAAgtE FHOE A
AAE oY, 53 A 30d 1+ A AAHSRE °F 120470 57 =Y - &%

o

- = e
ot ol¥d FH=w Alee vbE T4 Y (good governance)? = RIS He|H
Sehe AR B4 ZEAA ARE O 2% 13, A 52 vt ke &
HE Holx )

o]
¥ 3] (Asian Ombudsman Association, ©]3} AOA)”7} 19969
H/RAEA R0 7R FAH B gtk
;13114 o} o] FR=vte] tidk AAZF BAY Fa7F FUlEE e W,
A gRzwo] FlIIt teiA e TR ARIF AT JA Foe=
o] ZAEH, o= = ) ok dARolel & & Stk ol g ZA
oo W wl7F 3dlol], B AFHIAME= 2duda elEste] o= © 20043
olghe AAFE ZFAA B SR=T AmT} ofalolA G o DA FE o] HHa}A
HRAeA, 2L oprotAH e ZF =rtEe oy gR=w V|REe 5455 H

=
~
o
il
g
-
P,L
K
E

1) o7k, “sha SRAT AL et #et AT (AARE =E, dAdiEha, 2003), p.l.

2) CCAC, Macao, "Future path for Macao's Ombudsman Systems-A Comparative Study of Ombudsman
Systems in Asia", AOA Members Studies(2009), at "foreword".

3) Ibid.

4) WA, AMd 2o Bl A B SR =Tk HA A7, R A Al248 A|35(2010), p.5.



W/ FORHA oA oRA A ANt M FRZET AETE AR o¥A YE st
=R Hste] e Yrkaal o
2 dre %Préﬂiolﬂ‘r% A7} oAl o}ﬂ‘r% Z] A Aol oA A Fa

50

S
N{
)
L
>
B
N,
18
=
N
> o

AFES BE8T, S AY997t Bt SRheln BEHA M5 S
ste] mekatolol & WS, obrlol A YelA AGH WA FAH BHL
gAsle & Qb AAA P PAS Yo AdsE AL BE AT

A2d A7 B = S

B A7 el slel WA, A% (Geographical) 7]Eo.2

g0l AA/2dsa de sF=% Z1@7or o] 8, +A AAER

T8 =9t
3 3] (International Obbudsman Institute, ©]3} I0I) ¥ AOA 7IYd=& TAHSE
T 71ES /ﬂx%—s}oir)r‘ g O]-/\]O} Auke] AX AubHQl ZWolgl= #HA

i
AR F7HIMAE A", =272 NBEE ALY tide] EEAZ

1 v, W84 (Contextual) 7|=o 2 o3 gt YUS A= HAFF 7]%94
FHzute Ao Risie He FHo= i/\}—s} } st Lea WEA]

sttt

oly gt HJAAA 7EHoRE 7t e AW Ade] FRE=T JFAEC Ushy
HFH o2 nla/EAsd e, daA A tid=o] ¢93ta = A 2 5
SR 2T Z)Fe] g g @3S Friste] alEtE WAS " AAE
= 7b 2k o] FHRZ=RE 7 olQjo] Zt Fo] Adgte] wet e AW e 5ES
Fz=uk 7|gEo] AXH £JHI o, B AFE ofAlol A9 arde] FH =



S8 A7) olFod & o vhEn.

bg:

el

-
T

o)
DA

1=

=

YR /71 2} 5 28/ 7] 27 =28/ u}7} S /2| o] A o}/ 1)

B/ 27| 28/ W Ed) e 27F Fe ¢

wo 2A R

i

Fol X138 = it

°

3

}

k)
pal

o

)

il

.

—_
fi%e)

0

-
il

B!

s

H W AT 2 3= (European
A= 1018} AOAS] F

Ombudsman Institutions, 2008)& 7|EAE 2 4Fo} 7} H

S 719 3 oA oA

o

M

718N, AR

ol
=

o

o

el 2t AR 71l o

©

_LH

=
=

A Bt JuHo|EH

)

EN!

Rl

[e)

—_
o

oj

o] gR=ute] al/e]el/

i
o

oF
il

[~
o

Fooldlx
o] oj®A o}Ao}x| o]

9
pal

el
;OE

&

AN oA 758t

o

gz AR oblol A9 A

|37l A






WE QuE gode AAHez FHH] UAA Wk T olfE 2]
F7kel A8 A 544 we

=
ot
)
>,
=
=2
R=)
_Y}i
_VL
o
ol
b
T
ﬂ
o
H
Y
kT
1o
EQ

olm] £z W AFEH Zﬂ 715o] 945 28y 3 A
EVRALES ARG = FAH SR 93] Yol A=E A3 A2 19/‘%]7] L ]
olAth. 18094 "Justitie ombudsman"¢|2t= 7] G7F g dlol A AXEH a6 #FE o}
HASY #3933 FAE At A sk 28 ‘=Wl g’ ‘w79 dg
o ? a7t

i
i
=2
=
gL
l

"I A HE TAFY 3] 22 1H] ¥ 3] (Ombudsman Commiittee of the International Bar
Association)” = SF-Z2=Rke] oo} @yste] “FH =Rk AW e HE I 2

5]
¥ 3] (International Ombudsman Institute)ol] <9J3}H, "FHF-=1HS 3
AR AAol} A9} (commission) = F-ZH29](omission)Z A ¥l 1FS A

Agemd @gyel AAGE, 2INF AFWA e Az @Y

7

(maladministration)©ll thH3}ste], =¥& Hosiial, FFFo JF7 VoA Kok

5) Bell and Vaugham, "The Building Societies Ombudsman: a customers champion?", Solicitors Journal
Vol.132(1988), p.1478.

6) Seneviratne, Ombudsman in the Public Secto{Buchingham: Open University Press, 1994), p.2.

7) O1FF, XHYFo[E(AE wIAL, 2002), p.235.

8) Ombudsman Committee, International Bar Association, 1974, International Bar Association Resolution.
Vancouver.

9) A, “FH-=T st BEF o] e AT =g, Harietal, 1998), p.l14.



NEEHA s, AFe} sFAdEY I dg IS A= 9ds 9T
e Ax"2 g0
olgel Jidel o, FH=nke o}
ol A= A=) A = HEH 2A47E e A=2A, ¥ vds
A AYd Aoz oFe A3l d
o] 44<l ¥il(recommendation)2E FHOE WAL s|dst= A= FodH.
A 9ule FHEZTHOmbudsman)A| =9 7]¥2 29d 3|7} FH=
(Justite Ombudsman)S 43 180912 A
19199 AF=7E 29 g ojo] F HMAZ &
dArjoll At FH=RPHS AR, A2xf AANE o] FFE oF0] d F
)

o A

Ao Aggrzue] Fejz 7 =9o] FEm ok
299 BN E SREge gIsh Rt hPBAC UE shed F2 e
5e RS Q¥ FRs gou), Azte] Al me sdde] gRzwe
A% BN SYstel goh SR zwe] JPAAE Fol Ay gz o
g9 /WO RA} okl 93 R YYRERE SYPse] AR PPN =
9/]

=)

e
N
r\j
Y
H1
il
:>I.J£
)
ol
rr
)
A
)
s
o2
o
o
=)
o @
2
—_
\O
D
(@)
rt
=2
=2
rr

o, = & /=AM F 17HS SF=

=
2
H

(F7}, F 2 =4 237 AU

10) I0I, "A Discussion of key Issues in International Perspective", I0I Conference 2000.

11) =3]o AL vk )= FR=Rro] &3] 44l 7k AS- SH=wke] ARy dglo] =39 At
olef ofmlE s Qu, BRT] o ALl ghEue] JTE oe] wushs 497t Quky
otk 0.7, “AMAY SEA AR B3 Yeb A (AR LR, QAT S, 2008), p..

12) $9-29 AnE A4 A 9F g 240 g2 Fa AUAe AP WFYS Ere
= ool HEHS WE(softlaw) ZAZRCHEA Fake A'Z Belrl% 3 AR, pb. AT 40l
A1

13) I uSA AL, T SR AEAE AL, 2006), p.21.



14), 20033 & A)

= 187 =l A

3, 1970\ o)

;ﬁo

1127} =5l A

o2 yehyar o1

&

4

o) %7} W ope, olzalEy,

1809
7t FEE,

o}are]

=
-

Hlo}, e}, #

A7t E5
o ZrE =
of wg} fH5FZTH(European Ombudsman)<
Hof gkar, oAl dAdi=7tel dojA B FAU =Re] dATAl

o)
H

=
[}

P7}e), groho}

&

Hjo
ww

o

ok
=4

E x

3

Ed

s =

g 9

<
o

Axe A zterla Yk

A8

il

20103 A 93] 9]

1
T

3] (AOA)

o

& 7

sFofof

Fal, AOA7L o213

= AAE

A

3

™

—~
o

i)

N

o

(Traditional Ombudsman)¥}, 2) A}

N
il

el

—~
file)

]

TH

3P A}

o
=

o
[¢)

el
!

%

AR,

AT, SR, WS, ARl &

A
™

3

949] Aol
79

Joh

g o

ud

)7, 71e 14

o Al

Bl

g

o th

43,

SRILEA 2] 9]

] A A&

| o]
I

()

H
et

7 5~

3.

A= oA

o}

8, Ha S

2

14) = uEA29]

2003), pp.20~22.

15) &AM, p.2l.

17) Adgpted by Asian Ombudsman Association (AOA) members during the AOA Regional Conference held
on 24 - -25 August 2010 in ADB headquarters in Manila.

16) 244, AA=E, pp.7~8.



el

™

bol RapgA 2

o ¢s

Jo

HHoz RolsA
stol A =

=

2
e AYB A -

5 °l

-

3

8

7]

tsg Zé

.

25,

=z
T

573

=
=

°

s
Oy

wEol mEAY o)y} 2zd 5

FATA7

o]
2]

=
j .

3

A e @y

L
T

]_

=
T

o dxuk3 7]

S

=N
o

Bk

9

2} BHE
FEAAE AlA

H7ol

o

Jo

FAZTA 71,

L
T

3

34

W

el
Hlo

M7s, ¥

arL
[€)

z‘sg;gxgy__o,]

A%
Oy

o 7R 7

3P %

k<]
pal

bk ol

3

7} AAFASL AYTFA A%
Holx FHEANES +

1
T

)

—_
fi%e)

]

Hol— Z

43}taL

=

bo gl Aol Ay

S

5

™

<]

she] =le) Az s} o]l

A FA7 s s FAHIH FH=T A=7} o)y

S

]

o
vl

il

9
il

171 €

o]

A1

=

=

3 ol

73

18) H3a, AA=E, p.2l.

}
o)},

0
pil



12 AP TAA

<

olFIEG

[e)
Aol th20

o

o

i

9
yil

=

Asjol o
3}

[}

olg}il mofo}

[e)

W43 At

7ol WA

AdA ot o
NERER

=

=

1

s
O

=
|

i

0]
pul

o

=2 A

9]
H

ul
M

AN

A &

e

A Apo] o A

3 2

|

A8

—_
o

=y

el
byl
[——
i)

blo
1_.

To-

pan
w7

il

0
pul

AA TAHAZAMS 7]

—

=

A4 ol H7}

)

R

¢+

oV

o
o

Ho
jlN

B

N

stod Huh @2 HH

o

71 o

2] o]
1 v

el te] H A

o

A
X(—;ly_ aL

o

—

=

A=

—~
Jnoﬂ

o AR FA 7]

AN

Zrleh, Adze o AdE

/\o]

3

8

Bl

Rk

o

=

Aue} 2

}

[}
pal

skar, yAZ71HL ol

AbEl = 1Th22)
o

1

Aol o

"l_
AZ o}l zA}
.]

A

°©
o

=

H #4d A8 E

5

=]

PA7IHo R

‘.n%o

—_—

o

—_—

[
]

Ad)aw, 2006), p.24;

o3 W =9(1997), p.117~120.




7N

[€)

o

2

%3

—
a,

71ek A

=i
=

%

F717F g A &tk
_g]

AAAE My ARE PGBy Ao o] FAANEE A=

=
| .

15

2 ol& A

A 7]

T

-

B

S

12l

A

il

pud
[e)

=

L —

9
]

-

o

]

L.

34 g 7

°

T2
ol FA - XA ) A(RE) 75

7 B7] W&ol 37

3.

T o w0 o) o K oF T
(ay ﬂmm o ) %o < T W
U 2 G :
Lo O S R )
ox OL _ o ﬂmo MAF‘._ N Lt h_r
RN F o N g N
N o il = ~0
) 5 7 fsFzILSe
= . o K W

0f ﬂr AT ~o TN E._ =K oF T
o) ™ B & T0 N g gk or
H R g oo r® o T e ow W
o4 XL e =% O
wmo 0 st f — 5 ‘._m_l :IA_l H_T._ a_r

W T oo By oL
OT o7 X O,..% ﬂE o N 7o JH 0y

- \@l ‘@' X X ~ L;O
© g T H e Mo gk n

~ — N <
T i T R
PEays gFagyist
o= R A I N
O o T R Nom oo M
® o M B o PO Wy ol
CRE = 5l R BT = 7 _w_.
,d.é%_ OoROW s W o N
oW N
— Jo P PR o R s
TEE s o Mg P W N op g
T S A A
g B Mo eowow e B o
S R T R
~ XE %u NJ G} AT - o oy o. N
p TEE R AT PRy R
T T or N) N m_ SR S m#

o T of o
T oo Foa T g o %
S E Fooop o oo N W B T o
CaNC I o =T O e~

tde o1 ARe 44 4

3ol wsl AT

_10_

(1995), p.12.




4 or NGoH W B o T F oo KR A T o
~ s = g 0 jpace]
w e g H L E SPwB g8 p w5
B e R ~ X pn, A yAL.,IrZ_JI ‘IAL
o X . O_E =0 c_E ;lbr Z = £} NN ol m oR To
g T o N oo R : T gy B <] = Tir
i R Y + ¥ W £ o ) " o B o
2 B o B R S T -
= o F oo ) ) £ = Mo o TF ~ U
%T‘I ]ﬂ/ eO‘I‘m N a
S Ao o 7 op & N os 4R ™ N o
< T WA I F g oo B 9 o i
° T — — ] T Y ~ o
S T N T P —~ R T - W N R . o
g " I R = LR e
EM LgmEEReRR P DT ET
g = Y T B o T s AT o |
g Mo o7 o) o5 '~ a4 B 4 QU o)) WO
<) - Mo 2 AN W &) —_
AR wgEE T E max_%@“ﬂ ~ T
Lk = Mo o o = Z = M e XL
YRR gy T oo A R
= T o A T ° eI B S~ T s S
by H o= 7 Y Moo 9 ; K W
Y o o M ORK 9 of - he Ho Mo By = F X jolo )
T q By H g TR T Tewlasew {2
M ooy s TR o o 9
BT I A T T R~
-~y B T = ° ~ ~ X <RV T« 2
Sy LEUImLow SaPx ko nm E2
o o R o= NN TR N 7
Mo Nbogo B = ®oH B o I G - + £
BT LR PeT g #ghshreLF T3
m@ W Ly ur ﬂ o & m,w = m o i W ) B T ) m
HLJ %%%E;ﬂﬂﬂ %m%iﬂoﬁxﬂ o =
L M =53 5 T e T o 2% o oA e X
iy 0 ~, R —~ X Onyl oH
ol OM‘I,L:L UL _ X _ul 1.|Oﬁ1.lﬂ_vhlﬂ__lﬂ
[l ny <0 X o (- E NJ S _i dl — N n(ux = X M o o @/
% gy N HTHT% X " o o =~ T ® . F
B OH = o0 o oy = W R o N T = W
sHwag s _F g BT 27N N K
M%quﬂ?%ﬂmﬂ%@c_e 1+ Eaﬂwwﬂgﬁﬂﬁ%ﬂ
Toohor oo o e BN g ok Mix s =wg =z
S - oo b ROT W R

9E Axsox

_11_

Y 7 (maladministration) ©] 1}

ko)

9]

3

21t27)

P
T

=

5}
http://www.adb.org/Governance/gov_elements.asp(10/8/2011).

ol2}

3]

&
&S

27) Asian Development Bank, “Elements of Governance-Good Governance Practices”(2004),

5 (incompetence) &
26) 2A7, AA=E, p.12.



oS

A8

0%

I

o]l A ¥ Az

gEo] A3 FAJe 1=

o %

-

[}

Z7he) @4 7)

sy,
1

=
=

dutA oz YrEe] 7}

A Yrha gl

=
=

=3 EA

%

Jo

il

fvzel

X

TA

=1}
=

B

ol
L

Ho

71329 = 175719

}

h s

7H®

Ho

2

Fel 1978\ 30l Al A &F-=1H 3] (International Ombudsman

°©

‘?4
Institute, I0I)7} 2 H ¥ 3], 20083 AA 3

RS

)
—_—
file)
g

b

T
T

]

A

)&

Aoz o3 thsf

EERE

F

=
L

A,

SHA

Hlo

I o3 o

A", 2ZA/4(2004), p.85.
- 12 -

pl

2

S

1

fud

Assessing the Capacity Development Needs of the Asian Ombudsman Association and its
=

&z

“

Members", TA 6565 REG-ADB(Unpublished, 2009), p.8.

29) Asian Development Bank, op. cit.

30) Ibid

SR BRY 5 itk

28) AOA,
3D A, ¢



B el oz e

L

3)e] tajolozA §4

A =

o, gx
gt =9
i

°
pul

o

of i

=

-

o}

=]

5

o]

=13
=

-
T

el wet

T

L

I AT Azola,

I

9
«

=

o] Bl

o8 FA35

}

o
pil

1

<]
pal

)

=
=

o =7t

=N

(1975)7} 7zt

I

Ab & F-ZYH(Military

Rlor], Hdst 7

Ombudsman) .2, 2 gle] o]o] =AU (1959)3 o] 22} (1972),

-

il

3], 1995), pp.3~5.

AFAHE] 9%

1

A

International Symposium on Ombudsman(Tokyo,
u

shojska, 1998), p.9.

S

]

e}
RS

FAES BB FHAE S
— 13 —

=,
— !

)=

=

of #3+ ATt (AL =,
“The New Zealand Ombudsman”,

.13.
57 2

ghol WA £¥2uH1969/1977, AU 5 7
AA=E,

1994), p.45.
34) 947,

33) Robertson, John,
35) 71 ZA LY,

32) A

AYA



5

Ao 45 oA

M=

1
T

AxE 197040 o]F HAl g

a7
ﬁo
B
™

To-
oF

X ]It}.36)

=
=

l

b EEE S

2|7

¢l

ol A ¢

ol A

s
==

RS

A X

10] 1 dgta & 5 H)

|

2] o]

o ohujel, elara

T

o w

o))

)

cegEa o

doz 74

1578 9] ¢

o

o

2
- AlE A

Aoz M Zhol

=0

584

L=
T

A2d FHF =T Az 7HA

3 =43 EAH

BB =714

I

_i'_
AEA 2ol Zu, A8 o

13}

, AIAISEeF A AR

=3
=

k

00

é‘_]__

of o

2
B3R 7|

e BA%

&

7
S

o] A == =9 BTV

Els

CER !

3], 2004), p.13.

o
2
Rl

AN A nEAYS

P A o

_14_



= A =

6(}

Sk

il

S
pud

o

]

A
=

1 Bge FNAB A RE Bopo] AA

Q] 3]

ot o=

A4l

—

Z o
S

22

o

;OL

o

3 A 2l

o

s

wro
iy

AAZ ool ¥ -

o
B

file)

4

]_

A X

9] ,39)
o 1

=]

Ly
=

Al

[e)

M=

}

9
il

87 )

T8

=

=

Al

st =l A

S

il

9]
il

ol

IAH BA A=
W2 7bol o] #A o)

II.

37

EXER I EEE

P
T

w_

or
1

PR o

J|

el AEAST A2ZRE AFH FAT b5

oheh 2

A=

. o

}

9
pal

o)

=

=

Al

REE

i

o
pil

A

de A 7150l AxstEe] Jlou, thejgxet AP A AL

o medsl @4e ol oy FolA Ui 2T

il

]
pal

o <
Al (legislative control)@ A F-Ql o] 3] ¢

37F A4 o

5

LEED

EAPART
1 98A SA9 99}

L

[}

o]

AN
ilN

el
Jjo

ted EA17]

3|

7153 dgkol Ak

Hr
NH

o

)

_15_




}

)
pul

B

L

—

o
].

°

o
=
L

A==

2o <]

T
T

[e)

29
1a1, 25219 A7 te]BA A A9 H

9

P

3} gns), AL3e) s
T

de =71

L
T

sgAe] Al olwd

= i M < wn_rou M_. % WW LN 2
— R S R o To o~
ﬂﬂ m.__ . o oo o % oh mﬂ
— — = Yy
% B P . 2TE
N o o T Tl uE my Ww el
— )
L =2 CoF 29 257
) o T o X w®FAT
oy o X T EK T Tk
—_— —_— 0
ok ¥ o W 4 = wm i mﬁ ﬁm o
" | & "o <
o Ak muwrﬁa O mowﬂ T o T
b o ¥ g O TR o
B T o NI o 11 W oo
_ o H;l h ~ o &l T
< < %0 2 oK o BN
o ) S - s 4 o ¥RE
e ~ = o T ® o= L
g TE LE®% 0% »Eg I
ol 7o mm 2T ) CIGS Mo o 7%
o o T C o T W
o T I ST I
.\m Jﬁmo - X H__l H;I o X H_AI
= Jo W Mo OF ph F o o )
o S = op R ok
S o o] oy ~ =
m e o o 5 < 0 X o
T B 3 a T ) Jlo X o M e
~ = = o 63
% % ~® Tuge W LA Tw
A . o oMo
iy R i oy 1 5 fl
B~ g COES W x°
<N ® o G N NS T
— ) O_E ‘Ul ~— = 5o ©°f 03 R
= P E TR N N e R
R e M T o o oF
E T T S ST R -
T CENE S S !
_— — %R
O T TRNC i %Jrﬂwgeﬁgx
SR G O ; E
G S Treps O g X 1T
T %X o3 oA T A -]
Vo o = o o = W E o N

A
4

124}, 2004),

el

ofuel, wulel

}

.

HH ¢

L

A=g PAEA 2} 3PA A
F 2GR A

H =z p,
— !

-

12595 A S
— 16 —

A

o}

H
e

3,

!

sl 9l
AAR=E, p.19.

s

1

p.27.
42) °o1%E, FFYIEAE tPE8A}, 2005), p.261.

43) 2474,

44) WA, AA=EE 35), p.13.

41) =%



o A=A @A

=
=

doll A

Rl

i doh 28y

Fel 2008 A oF 1704 7f=roll )<

R

3L
s

—_—

o

oy, &

= #elo] oz}

3|

= 1)

45) #Zd, AA=E, p.1l.

_17_



3% oprlo} gR =

l-'El
N
H1
=
&

A1d opAlotAH 9 FH=7 A= B
I.olAetA g SR=0 =¢ w7

ofbrJo} A G SojA FH=7F 74]11:_7} dUFo R =A AFRT olfre Tl
ofAlo} ZTFEE ﬂrﬂil‘i‘ﬂ Ao+ FAY 3AF9 AEAL, o|F A5 &
ol 98] AHAE dgAAD Oﬂ/\Vi‘] iAo A s & Uk 1940~501d T A o
0] MY ARAMZEY e o] Afot FHE AHse I7HEC] AA3E] =
o7l AlFskaaL, ol % 1970~80d el FolEo] o]& uk ‘Al3e] EA(the third
wave of democratization) <ol H&3 WF3Het AAste] HAFS AXA
th4e) o] 3t wIFste}l Abqiste] RS AAA HHAM HIZ4 Qe Aol A
o] HEFAZE HA vlFgs 7HAA HWHA 835 7HAE F24EA | Aot

gHA, opAlolA gL T F&F AT|vkF oy gk AL/ T8/ T/ AR AH 54
< Efsta Stk HIS ARANY Jatet AALF 49 ARATE 5
BAslae oy, zaif:f} [A4Eo] ofrJo} I7tE9 BA A HAA o W
AL ot a8y Zdiste] HAAoA &9 ‘Ad=Tt
(modern state) & At} st A ALY HE+= ofAlo} Z7F Zube] 2
A FEE AT )

204171 FHro g HolEWA olyg <t ;A
W=7k oA A=E F RN SFRER ARE

~

>

0

47 2 opotage @
1’5}51 LHAAZIA A} o]
AFstE A7ty d4H 242X AT, HAFY(rule of law), #H
Se) 9Ho] ety Avhu @ & ATk 2T ohAlol FhEe] 2o WAL
MR BN AN 42 Aw, BAAYY 2 EFABA 28 59

E m mlo

1=]
RN

oo e

(el
o
filo
M
)
X
X
re
[
o
X
dlo
r
N
o,
e
rr
N
m
N
N
o
Jki'
gg
X
i
W
o
o
&

el ollofel A SRzE Awe] Fuwo] AYiHow =ATIE s, olAlo}d
1 PN
-~

A7E 3lTH4) FHA o] HIIE

46) Pang Jiaying and Lai Io Cheong, "Comparative Study of Ombudsman Systems of Asia—-Review of
Systems in Macao, Korea and India", AOA Members Studies(2009), p.9.

47) Ibid.

48) Pang Jiaying and Lai Io Cheong, op. cit., p.9.

49) L.C. Reif. The Ombudsman, Good Governance and International Human Rights System. (Leiden and
Boston: Martin Nijhoff, 2004) %,

_18_



AR ofropA|H o] FA)/AHe) /w8 BAH Aol MFARECl Bl &5
of A= A wjAdLe g Qlste], RIFFo FAAE F2a To] wE <
o] RS EAS BEE 5= Ax 9 2 4P FH =&kl o] HdiHe

3 Aol HA &L FAx 79T 5 gle AHeln. olHE AUH EAE

AN
4z

HAE AERaF, d9 4 i A5 oA FH=x1
7177 AHEHA HA=H, olAo] HiE Copr|obg R =Y 3] (Asian Ombudsman

1=
5
%%zaxwﬁlﬁ&ﬂ%ﬁﬂﬂ

02K, ofxlol|e]

Association, AOA) ©|t}. o]&lo| A= ofA|o}A]
A 718k = AOA®] Ayuid¥ &4, F
WoellA 5=k A=t Jxk G43E o] 7 Fs ;;EO]'EF—X} El3=2

|:o 18

OHI
>
>,

filo

.

1. AOAS] A YPuj73

AOAE FAdstaxl e AU 19959 AlAISF=03 3(I0D) olALE] e ]3|
7}, EJ ofe 2] 7}, ofz |7}
7177F it = A

25
IOl &%=% Az A AAZ Ade F2a TS 93]
A

Sl © o
/EEAE, AErR dFPE AP TS BHoE I AOAY FAHA HUG
2011d @A AOASIE 1770 31719 73]

<3H-1>oA HE= vl 2rhsy

50) AOA, “Assessing the Capacity Development Needs of the Asian Ombudsman Association and its
Members", TA 6565 REG-ADB(Unpublished, 2009), p.9.

57) George V. Carmona, "Strengthening the Asian Ombudsman Association and the Ombudsman
Institutions of Asia", in Asian Development Bank, Strengthening the Ombudsman Institution in Asia -
Improving Accountability in Public Service Delivery through the Ombudsman(Manila, Philippines :
Asian Development Bank, 2011), p.1.

_19_



Ql

Far e, v
H

[<

o] A7)

-

ehupu}

=

=

o]

A

2 2]

3L

<#-1> AOA 393 A

» R L2 137 7R
3)), 71

BTN IE PNt e

A el oA, AL E-A] 7] (Voluntary Social Welfare Agency) o Z A1 <]

)

I
i

[e)

h, A= (ofE=

37t=), ®

)

e

o

]

hyX

=1,
<),

.

1), o]

=

o} Al 2 o] 21 A )

A=Y A oK

>3zu
[}

1

dE(BA

=
24}
AOA

=]

» F3 AN 117 71F)

» 3 AEMT 370 71H)

—

REERE

oz FA4TE

IN= 71
o o] y7| e A-R=uk(Watagi MohtasiB)©)

L
-

Attt AOA

3} @
tgow, @4 ohAoh ATTY SBE Hstn

°©

o=}
==

|

o
1l

al

&
ay

=
T=

52

3

)

R

=

1o
=

2. ACAY A E3 9 &5%¢4

AOA 9]

o

Nfo

~O
Ho
o

p
Ho
o

o

o W

=
=

Rl

o

Zy gd= 71

1
T

AOA

AN

o

A7elt}. weh AOAY

_20_

52) AOA, op. cit., p.9.
53) Ibid, p.10.



IAZE e, o

k<]

oI Y7k A

3 Urha oS

ol 5%
bo o) gRzuw Aws) pydozw 4

S

(o2
=

A7}

Fod 71s8ta e 7]

=
Ao

2 9

s

3147

ke 5o

.o
==

@ Apde BE

ez FL=7|H

AEEALED

te] iAo = AR

3]

w7 el o

e
—~
o

W

[

=)
<

ol AOA 3= T4HO=Z

S

1. obAJo} X9 o] T FA

|

FATHA B, T/ (varieties) @ 25 (variations) -

S

e A9

o)
3

o o
=

SRR

BN
°

A

w
;mo

B!

s, Sus g

FJolalo}, Fitoplol, Fol

7

FEA

7

T, =

SRS

el

ool YOINE olAlo} 2 Fe T

=]
T

3

=1
=

= 7He 21 A Al

=7F FFA=7E

A=7F, 1

=0

B!

H

A= 7},
F 7R FE7E A

<l

X

—

"

A=7y, Wz

A

R

o] B

RS

o=

=7} 2AAl B, olew A

A AA g Ay o

olm] A= WA

N
N
ﬁo
ol

T
B

Eo] =X

= =7}

of o

54) Ibid

55) /bid, p.11.

_21_



AL 3] AE=ERT WA $35o ARE HojuyA] Rsta gl A4 o|th5)

aYER oprjolAH el HAH B Hx, 53] RFFo| HAAAAY FF R T
AAES AFANLH S BH ATt 2 S7PEE ggd AL 3 Zgolet &
T e, dx olYd BFdA aaSo] 2 AxdE aWE F9E 7t
HE ol FH2w Axr =YL dH 70 ol=2fna & & Ao

7}, ZX ¥ 37 (maladministration)

Mok e xtHor ATATd g AnNAue ARE Ae Frs wol
EAST Ak oleld AR FUALTRE opAol Aoe AMES FAFAY
P42 HYH W/ FPE ALE @o] wol g7 Wi, #FRE A
(maladministration)S A3t 2o wE 799 HHIE FAFNFT= Aol F=
W AR F23 247 HA HA

AuAu sl YA, AFE o)

e ov =g
PREE Ao 28 SATA % A1

= E
Aald 4 gro] ¢, 4K 4l (anomies), @%(disorder) l"i—"é(dlsruptlon)ﬂr ¥ds
< ZtE ARS|HERLE-Eo] HulstAl = AT

VAR FATAA sl §R2e Fat 9T24 IR VS W2 A

Ae WS Fa 9k7h obd 5 gtk WA gREe oprel Ty gR=
9o AxTAYEe BRE A9ARY 2o 3R 94 29U 24 SA
THE e nFNAL 3 ;

dst= Ae FH=we ARk Vsl o Fa3%
=
‘:li‘

56) Rajani Ranjan Jha, "Concept and Role of the Ombudsman Institution in Asia in Improving and
Maintaining Public Service Delivery", AOA RETA Studies, p.11.
57) Rajani Ranjan Jha, op. cit., p.12.

_22_



. ¥4 59 3 9] (Corruption)

A

i

A G opAetA Y SR =u

BN

R

)
=

B

g, vote, 2,

L
T

==

27}

—_—

A7pe] B19] A A9

o 3L
= O

JEEEE

ol

‘_II,VI

JX-O
o

e

X

REVAREYA
[}

AA HH, A5 F7PEAY Asjer=w

SER

g

of o

=

] A3 A kxR 9 Ae]A =

= =
= °

=
=

b ®ch we opxo} %7}

S|

25

o
=

2 875oAa

olp

AN

zH 5=

" FANA

£

5
{

or

A8

5t Buj7 A= & oA ZEH

S

A7} Hkalol, ol

ENEED)

Els

7}717(Transparency International)’ <]

3

S} =R

CENED

A B

L
T

BN 274

]

Al fetn wu

=

ax 9o Az

Els

2

o)
2 e J15S

3

s

=]
T

shed, o]

& = A

oo

FAH =S o

REVAREYA

[}

o] Bt g4

Ho
Ho

=K

a1 Qlt}62)

o AN AAH Afe) BE

AN

SREEEER

Njo

)

o

e

0

<

=

1

o)

i

=

)

=

i

=

i

o)

ol

|

™~

w

e

0

<

S

=

=

Mo

_Io

o|J

i

—_—

N

H

BlH) iy

ok
,Dro

noo=

"o

b s

=

ot n_/w

o] T

CURCRY

< o ™

Lo}

P

o0 (o))

Lo Lo

60) Rajani Ranjan Jha, op. cit., p.13.

61) Rajani Ranjan Jha, op. cit., p.13.

62) Ibid

_23_



}

WP

o M oo % TR 4 ~ o T & =
R T O KT %ﬂﬂ%ﬂ% ﬂiﬂﬁﬂ Db RO
I ooy —~ o ~ T B = H o
[=! _E mf X WIM fyis L_wA Ot ) = O# Ot b | ﬂmo
w N o T W0 <] oF W o o w oA o5 T
Jo - T X0 X B o O N ol _ TR TE
ﬂ%%%i%ﬁr Wi%i%@r@ Y ow L m%
] ~5 ] — o : e =1 o
TT X s BT L O R
s m__m U T oF o o] K = B ok ®W on A4 o T = 3]
SR S S - o o x N B oo oo
N 1 ) ] A 5 M
- i rh a e ™ - o oR ™ N —_
S — Eﬁm%z ﬂwdrﬂv%m_mﬂ ok B E TR
o g o B O~ " L= K mo M ) <
T g RPT R BT T T T w g
LTI %ﬂﬁi%ﬂi N e
X 9% o T o o — o v ~ oo i = P H W P
_§ &o T [6) 0 ‘Al 0 C o L_o %; o_ _,Tr 0 L_o Z.o uAlL Ho% - _ﬂ_
i, oE - =T OTOD R . X = H E o T i
o H;l e (s ,mm;_._ o OT “_J&l A.:u 0 Mﬂ ._._mE E._H _— k) )
e o oo ow o Ho — < o1 7 Br = J o X O o
T oy Moo= T T A= Sl o
oF i M- )N N ° ~ 9 o of o =y
TR O W N~ N T N w.nrﬂ L I~ = M
I G N S s SO R e
NN ® wok M= T " T O\ B T oo N
= moR N~ Yox ™~ | e - o A ) = )
WO s W N A I ) Al N
EELERTELAB s kel o FhTags
o) — _ ol 1 =L R
j 4T PP YNT T B RE R T
R N W TTR AL TRy B T goe . oo
T ‘.:Io =) o pR ~ Lo 1X_l m X oF = ﬂ | el MH o Rt~
o} ~— X K B
W ON T~ o ok ™~ No =0 o N T oo
S L i S CON o W Ao
TR d g I Eg T g aN = sz EFERE
o m R M - R N FE PR -F LT n i?:_aﬂ%lﬂ
RET 8 wRH T E S o ® 0T T o o~ O
RH g ooy Poa I T o Oy No W TN
Wow M U o e moN Ry N3 T PN =% 37
<= W% oo N RTON W oo w ) T Jo ™ B o my
of 1 T o M B H o o T W oop O oy N %W OHE X =

L
T

=

=
=

=

1

[e]
e

.]

L=

A
o] FH=TA Fojx o]

=
_24_

F A A

his

°

. °o1¥
(=99, divp=, =240 F)EolA THHL Ut ofA

64) AOA Factsheet, "Orly Majlis of Republic of Uzbekistan for Human Rights(Ombudsman)", p.2.

65) Rajani Ranjan Jha, op. cit., p.14.

5 ek

63) ibid., p.14



sRzRke] E g8 $8% 92 A S8/ T R Atolddl £A40] A
= A olE Hh, TAA(Mediator)2A 9] ol FH=e) e AT
A A5 (Fault)e] dellwk X124 oyt o]feh w7hrjdoly 5o &
o

I
oM 710% AHE AATEEZN JRQNA SRS AT F= A A 23

o olYd sR=wRbe] A2 7 wAAHQ] 8l Al L (Corrective
recommendations) & &3t ©o|FoA A Hoh EE SH =R @iv]eo] HAF
o2 fAH A Fe IF7HEE EASANL, es5d FH=2TY TeH AT

=
o Ml e MAT FAANB Afolo] BT A A AW walo] Fo

webs &
oA WAL AV AA BHAM BTk fAsA BAN HSE SEA
2ASA tg Avtelsh A A TAPEE mAE) Uik o}

=
Zo] FUAYAANE 7B Fo o] BPARYEL Fo2A FARZAY
grzme 9o 2 yehim 982 2 & Yk
oFAlok Aol glo] & ] &

s o
[N
r\:l
1o,
=
ny
_‘L_ll
18
ot

A 7IA H= Aolnhe?)

66) Walter Gellhorn, Ombudsmen and Others: Citizen's Protectors in Nine Countries{Cambridge: Harvard
Univ. Press, 1967), p.433.
67) Rajani Ranjan Jha, op. cit., p.15.

_25_



ojalo & ofAlo} 7+ oA dHA &
A AEE JYsHr|2 S

off
QL
=
A/
rr
djo
1z
[N
|-'El
il
=2
)
QL
£
=
%
)
[-'O

A1E olxo} A 7o) S HEA

1. ofAl 2ulo| %t - AAAHAF(FHF=1

(Commissioner for Human Rights, Ombudsman)

A AR 3F WA

2001 12€9 28 AP HE AAHLF] #3H PR (Constitutional Law on the
Commissioner for Human Rights(Ombudsman); ©]3} &FZ=5H) A179] we}, <l
H ALE AFE AFFFo] A X E AT

B. 371 W EAste = F=0 A

ol 2ol H Rz 20024 79 290] AEHYY) Wl WA 414
A

geleta & 4 Ytk ARAW BUH BER P A= AHLS s wge A
#, B gRRAse g2 5 we =g /oly gk
oAl Zutol ko) gz AW B FAR] WASHE ABR AHE AW 4

68) Official website <http://www.ombudsman.gov.az/view.php?lang=en&menu=12>

69) AOA Factsheet - Azerbaijan, 2010, p. 1.

70) Annual Report on Provision and Protection of Human Rights and Freedoms in the Republic of
Azerbaijan (2010), pp. 6-13.

71) Annual Report on Provision and Protection of Human Rights and Freedoms in the Republic of
Azerbaijan (2010), p. 24.

72) Annual Report on Provision and Protection of Human Rights and Freedoms in the Republic of

_26_



C. 9389 YF(EH =7, Commissioner for Human Rights(Ombudsman)

L gAF R |3 2AR)

wK

[——
1o

ol
~

bt

A7)l A Holrt ¢

A9

]

2001d 129 28 ofAl2utolke] &3¢ Milli Majlise

HA = A

3|

o1 200230l tHEHE A671

o5

—

N
Nd

2A-AT, AR SR B ANLE A

=K

3
pul

Ve 74)

o] zé

N
L

Aulel 747 Ale s

St 4%

A Alg

=
-

o P47 ¢

e S

A
huds

(o=}
o=

o A

B = (United Nations Department of Public Information)<]

o weh 4

E
=

3 .75

= lom,

S

Neste] A Aoht

o

N

L

o

!

ol
Fa

To-

aKel

jan (2010), p. 30.

=12>

en&menu

website <http://www.ombudsman.gov.az/view.php?lang
Website <http://www.ombudsman.gov.az/view.php?lang

=14>

en&menu
en&menu
en&menu

—_ — —

Azerbai
73) Officia

74) Officia

=14>

Website <http://www.ombudsman.gov.az/view.php?lang

75) Officia

=14>

Website <http://www.ombudsman.gov.az/view.php?lang

76) Officia

_27_



$o] AT
A% AEEY FEe RS} $90] Fakvl, A AHEL L¥=Y J)B &
S5lo] H7} elabe] AL Wtk

Aol HRA 2A
THE STRUCTURE OF THE OFHICE OF COMMISSIONER FOR HUMAN RIGHTS {OMBUDSMAN) OF THE

REPUBLIC OFAZERBALAN
‘ THE COMMISSTONER FOR HUMAN RIGHTS
‘. l |
St Erenuioet ADMINISTRATIVE DIRECTOR (MANAGER) OF THE OFFICE, |y petens | | CC0umbaney
Sevice Datusmls ‘ Foonomy
y 4 : :
3
BOARD OF THE PROBLEMS OF PROTECTION OF HUMAN BOARD OF LEGAL EDUCATION, SCIENTIFIC-ANAL
RIGHTS AND FREEDOMS AND INTERMATIONAL
i ¢ l i h 4 y y i
Deposimeniof || Depariment of Depatmend | | Depetast o Depariment Sciomic- Depasimert | | Diputmastol
Puotecinal | Probeckion of Wﬁﬂ,, oiProlecion | | Protusion of o Legal Ayl L Inbmubansl
CivilandPolieal|  Eoonomicand o o _— Eilucaion Depaiumd L Ecaions
Rt | socuiigh | penen | | Gl "Q" andPullic
Persons. Farsens Retafion
Y
SECRETARIAT
\ Y 5 \
Deparimnt of Dipariaunt of Protocd LEnian-
[ —— Eisishrulion of Depariment Pichined
(Encaivingal Compiats
Agplicarts
%21 AOA Factsheet - Azerbaijan
m. H3 A
gRzwe BPH S Fen ojHzutolge @AWY WEWS WEI(E

=ey A51%), A% EE A YR ojud FFORRHE THE WA ¥

H -
& F-20 A523%). 3, A8 7 v Agolu AdFe] Axdn sy

77) Official Website <http://www.ombudsman.gov.az/view.php?lang=en&menu=14>
78) Official Website <http://www.ombudsman.gov.az/view.php?lang=en&menu=14>

_28_



ofA| 2ol zHe] 304 o] Al

HAY FEEA FA

Ay A
X

A

al,

o]

Zr

p Y

@ AAE 242

17 ¥ 7132 19

b

ERE

A

Z
7

| A oh

Z

A,

oANA & oF

¥

_,AO
by

:AE

1
[

el o] sjet A

V. ZA A

s Al 7%

flofl &

) =
1o

Ak, WQlo] 14

)=
BA

ol Al Zutolzke] AR, €]F9l, F7 o]

aholl A3A Fo )

SERD

A 7]

9

L
T

il

7] (non governmental organization)®] ¢

132 1ds A7

JJo

].

k<)
T

A=t

T HALE glo] 24413F ol fjol] FF=el A AP E oo}

=
=

%
T

ol
T

i

m}

V. 549 B4

e FHAE"] 9

sk

€,

At oRh hEE, o3 9

<
T

s}
=

i

)
B

_29_



o/ B W
T oL OE
o m,_/ﬂ
3EZ®
© ~ B W

5

_ ojp W
)A N—"
N o= T
s
i i o]
s T
3 Wy R
KR ==
E T
o KH =
oo R
?E I
T 07
w F o |
- cis
o o ©
R
— ~
ook
N B of
L
L T o m
-
- ° W r
il IR %
N EE®
e (ut
o " o)
d T T W
T oor o

<

T

3}
=

fe1g
=

SRR

o] 3]ol A

}

hs

=

=2

A

J

78

HEFoNA A=

8

=

=

R
i
=0

 oF7]

9

tol f-ofm]

]

h A
en&menu

o

°©

7}

o

=

Z 52.6%7} 3 A% )8
- 30 -

o] A& B3I &
9] 20108 AR A o) wr=w, 2010

2009l Hl &l 32.5%

T

Al kA A T-.80)

o

=

[e)

T

1=
T
]
L
-

-

[

Q.
=]

]

o
LI

J

A

E

Sl

A Ao

]

Azerbaijan (2010), pp. 4-5.
80) Annual Report on Provision and Protection of Human Rights and Freedoms in the Republic of
Azerbaijan (2010), p 5.

Azerbaijan (2010), p 5.
81) Annual Report on Provision and Protection of Human Rights and Freedoms in the Republic of

o

AP eH, 01%

o} Al 2 o]

79) Annual Report on Provision and Protection of Human Rights and Freedoms in the Republic of

ol A& A, AT A9 o]d AA FTo=
http:/ /www.ombudsman.gov.az/view.php?lang
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http:/ / www.commission-anticorruption.gov.az/upload/file/ Law %200mbudsman.pdf
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http:/ /www.ombudsman.gov.az/view.php?lang=en&menu=73
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VIL #8 AR

24 Ao E(F o))
http:/ /www.mos.gov.cn/mos/cms/html/3/index.html

ZER 27 (D)

http:/ /www.gov.cn/english /2005-10/03 / content 74320.htm

Fa RS
http:/ /www.nbcp.gov.cn/ article/ English / LawsRegulations /200903 / 20090300002057.sh
tml
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Z 9 Ombudsman)

A AHFH ¥ A

=

o] RAHE 7|#/o Z A 198919 &X =1k

#|(The Ombudsman Ordinance)ol| <]

Hpol]

s

]

4 2oy (1) &

o
1=}

FAHeR )

wK

C. % &% 27 (Ombudsman)

L 94 2 W8 27

=3tk 2001

T

9 12¢ 199 (FAHH)

o of

, ¢k (Sheung Wan) A

82) The 23rd Annual Report of The Ombudsman (April 2010 ~ March 2011), pp. 1~4.
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sz e 29 7= 5dolw Ajfde] Fhsdtrh(FF =T X8 Section
33A)). FH=we 19 75e St do et drie AE AL F
NIA(FHZT 2 Section 6(1)), T3 Z8F wjvit} 7|&H & A& A
AAst =S S § ATHEFF2T 28 Section 6A).

3 S H
(] &7 o727 245
Om
Mr LA Nin, Alan
|
Deputy Ombudsman
Mr 50 Kam-shing
— L —) I m—
Investigation Division 1 Investigation Division 2 Admln_ql_r;_t!g_gm
Assistant Ombudsman Asmistant Ombudsman D_Mfl]upmm
Mr MA Kal-loang, Tany M TONG Kin-sang, Frederick Chial um
! ]
\ ! = | | | =
Team A Team B Toam E DI Team 1 DI Toam 2 Toam € Team D Team F Translation
Assexaminl Toan Chigt Chiet Chigf Chjet Chist Chist Chigt Chist Seclian
Ehis( lovanty g ' g @ Inyastigas Chief Tr
Officar Officar Ommr Gfficar Officar Officer Officar Officar Officer W‘nm
ST

| External Relaticns| | Administration
| Section Section

Enquiriey uuunliﬂ‘ Ptuanul

Finance Regis! Ragistry

grzme Ro Aoy gcle] ohy F¥ FU H9), WA, U 52
or
=9

TR EEd(F=ET =# Section 6B(1)). TYF > EW AW (Prevention of
Bribery Ordinance)?] &S Wt Sl HEWAWH Section 29 2jwjo] ule}

THE Aoz FIop(FH=ETE ZdH Section 6B(2)). S FF A (Public
Finance Ordinance)®] Z&& W= Sho] QoM R =72 FFUU Aoz I
FHW FFAPY Section 120 w} FF-=k 7| oate AP FEe

A= d&s el 2y %8 Section 6B(3)).
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A 7T (1) ety #AdEE A9 oAud AitelE bRty R F
Atk (2) w2 27 FHR2TAA Foste ke SR=R 2H o £33
w2} YApeE|ofof o}xl J, E N

VI. 943

A|233] FHE=ZT AR A mEH TF FHE=TRE 20109 495H 20119
7R F 12227739 #9)9 5339709 WAS HFAch P ol
Axg-Hollor, 7ol A WY& A7|stAY & e g7t AEHo=E

7ol g J1ghels G 1SS Ree)
1A Rz & 15548 ARS FAANCH 1 F 483(31%)0] o]
e Aoz %%Emu}, prHoE FHAL, & UUY W3 Apdo) thE
Ao B ks
Year Enquiries Complaints
2006/07 15,626 5,606
2007/08 12,169 4,987
2008/09 14,005 5,386
2009/10 13,789 4,803
2010/11 12,227 5,339

Z3]: The 23rd Annual Report of The Ombudsman

83) Summary of The 23rd Annual Report of The Ombudsman (April 2010 ~ March 2011).
84) Summary of The 23rd Annual Report of The Ombudsman (April 2010 ~ March 2011).
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Mode 2006/07 2007/08 2008/09 2009/10 | 2010/11

In Person 412 251 370 413 634
In Writing

by complaint form 586 486 1,300 863 544
by letter through post 1,002 1,829 936 870 882
by fax 836 753 890 764 766
by e-mail 2,461 1,380 1,515 1,362 1,954
By telephone 309 288 375 531 559
Total 5,606 4,987 5,386 4,803 5,339

Z=2]: The 23rd Annual Report of The Ombudsman

X #d 31

iy

4 YAl

http:/ /www.ombudsman.gov.hk/index.shtml

&5-=Rt 23

http:/ /www.legislation.gov.hk /blis_ind.nsf/ WebView?OpenAgent&vwpg=CurAllEng

Doc*397*0*397.1#397.1

AAFE LA

http:/ /www.yearbook.gov.hk/2009/en/index.html
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4. Q1T Y Ao} - £H =1 Ombudsman)

A Y 3FH H7

A=Y Alo} A (Constitution of the Republic of Indonesia, ©]3} Const), U&=
iAol dE o2 HE sy AW HxE 194549 AAFFHAT 2 F 19493 A
¥ ¥ (Federal Constitution)ol] &3] tA = okt 19590 Al FREE AT o=
1955\ F-B] 5= 2] Q] (definitive) AR = vtd3st7] fla JAHG =3 =97} S5
o2 RIHE Ao #EE =7 Sukarno’t F3IE it X EM 19459
Ao R HEAAZ Aolth 19451 -2 Sukarno®] ©]& 2t thF %2l Suharto®
HH(1968~1998) <t A& FA=HATHE, 1998 Suharto®] 3toF o] & = 3]of 3]
4z ol AA 741999, 2000, 2001, 2002 Z+ JHA)H AT 2HlE, A A=
Alob A& 1945 A= L HEE S ok IEUlAlol Aol mEH, =

| AJol= ©@ = 7H(unitary state)©]™, W53 8} (republic)©] t}.(Const. 17)

A= Ale} = 3](People’s Consultative Assembly)= vl 5dvttt dE= = 7Y
Fob AduEE FAEY. FUdEE AdHAR A4, dEdtE R e
o, A9 EL A9 A (autonomy)e} FHEH HS A Edtn =2 H(Const.
7). =3 A HES MAT + Jdon, IUFRE ASd dsds dHst
o, g3 438 A 717tk (Const. 278 2~3%)
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Ombudsman of Republic of Indonesia 27 23, ©]3} LO). JAXH|A|olo] =7} =5
2k olsls) HE g3z B AP ARE Aok S U Fol, AR
o1 % 2d ojjell e 1, WL, Al Fol Agsu AW &
o8 AT o, QAEYAo} FH=vo] {FAZF =

I QUTHLO 46x).
C. =Y A]o} &HZ%HOmbudsman of Republic of Indonesia)
L 9AF 32 |3 2HA

AZ=M| Ao} &F-=rke 20000 EHF A 4450 23] AL AxulA o] HHY
59t} o= ﬂELﬂ/\lOP 2t) tlE 32l Suharto] 3HoF(1968~1998)s} A= Ao} &
H 7H7‘é(1999ki, 20001)7 #Ho] Utk JAEUAF FFZ=7EE 20083 9] & HH A
44% 9} A E=yAo} SR =vH (375 2008)2] AL Fdte] AHEHITH

Ao} SR=wke A9 (Chief) &H=1 191, ¥4 (Deputy Chief)

B
Representatives)] F3teol] o3 dE®Ho. o
(selection committee of members of Ombudsman candidates)E T/33t>] 187
ERE F3o A=) FI)E 18HY TH FoA 9H S HAEsla, a1 F
Alerz=ul 139 B9 SR =S HEITHLO 14~16%). RE SR =1
o] 9712, 139 e AYol 7HedthLO 17x). Lt 3=ty A¢gp=nt
o] A= LORI=ulAoF =)ol WA FHEHAUA = 2
Fzure QIzvA ol FH=W7A-S thixstH, d9(impediment)AlddlE F4¢
w2z nko] S F =Rt 477hA] A3 HAITHLO 11=).
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(chief)yS = = Utk WFEAHFALY A 75 A=dA o} gF=rte] Hgta
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&% SO
JEFAAA Awe] Ad FEAze A4 AdetES And 5 glon,
Prd] aAE WE AP AGAL AHn

‘089 Y SFHEZTE A Ao HJr")r LR =u FPLe ooz o,
2011 0] dAj 6ol A 9HoE =Y odAFHo|th A AAVEALT) 57 vt &

ASAD, ALAN A=Al A Adow A ARAS BAs g Aol

X. #&4d9 Z1
AW : http:/ /en.wikisource.ort/wiki/Constitution_of the Republic_of Indonesia

= : hitp//www.ombudsman.goid/file-uploads/2009/11/29/1aw372008 2091129153214 288 O.pdf
WA . www.indonesia.go.id/ Website/index/en

Aol E : http:/ /www.ombudsman.go.id/Website/index/en

_45_



5. o] & - 79 (General Inspection Organization)

A A A

olgte] #Y A174= o]F 7HEYU(General Inspection Organization; ©]3} GIO)<]
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HE (General Inspection Organization Establishing Law; °©]3} A
9, ¥4, ALl I FH(General Inspection Organization
Executive, Administrative and employment Regulations; ©|3} =3 114)S F7I= A
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grel glokar Adenh

AR A (R

http:/ /wwwikantei.gojp/foreien/constitution and government_of japan/constitution ehti.

EF73 AH(LD):
http:/ /world.moleg.g¢o.kr/content/law /list.do?contCd=DT002&th_cd=LW003&conte
nt_id=5490&nt_cd=NT002.

T AR (IE EA):

http:/ /www.theioi.org/downloads-ioi/3gelo/03 %20Act%20for % 20Establishment %20

of %20MIC.pdf.

VA AN (G E):
http:/ /www.asianlii.org/jp/legis/laws/tacal966an9901966399/ .

L EI S DR

http:/ /www.soumu.go.jp/english/index.html.

2009 AXFH A (FE):
http:/ /asianombudsman.com/ORC/MembersReports/Japan %20annualreport %202009.pdf.

122) 2009 Annual Report of Japan's Administrative Counseling System, p.9.

_61_



7. A28 - JAAYLI(F 7N B F 2T
(Commissioner for Human Rights, National Human Rights Ombudsman)
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123) Gabriele Kucsko-Stadlmayer(ed.), European Ombudsman-Institutions;, A comparative legal analysis
regarding the multifaceted realisation of an idea(Wien:SpringerWienNewYork, 2008), p.257.
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124) Gabriele Kucsko-Stadlmayer(ed.), op. cit., p.257.

125) http://www.venice.coe.int/docs/2007/cdl(2007)054 -e.asp(2/6/2011).
126) Gabriele Kucsko-Stadlmayer(ed.), op. cit., p.258.

127) http://www.ombudsman.kz/en/about/list.php(2/6/2011).
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128) Gabriele Kucsko-Stadlmayer(ed.), op. cit., pp.258~259.

129) Ibid, p.259.

130) /brd., p.260.

131) “How to complain to ombudsman?”, http://www.ombudsman.kz/en/sityzens/poryadok.php(3/6/2011).
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132) “How to complain to ombudsman?”, http://www.ombudsman.kz/en/sityzens/poryadok.php(3/6/2011).
of Kazakhstan, p.7.

133) 2008 Report on the Activities of the Commissioner for Human Rights(Ombudsman) in the Republic
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134) Gabriele Kucsko-Stadlmayer(ed.), op. cit., p.259.

135) “How to complain to ombudsman?”, http://www.ombudsman.kz/en/sityzens/poryadok.php(8/6/2011).
136) /bid.
137) Gabriele Kucsko-Stadlmayer(ed.), op. cit, p.259.
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138) Gabriele Kucsko-Stadlmayer(ed.), op. cit., p.260.

139) Ibid.
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QAL = AAY Ao REeh #AE A AP/ Edg 2193 Ay
o] HyAoz FlE FAHY 7 A5 FHIZE 7Q(75)T JFE

A7 SHE A19%), 1 G 7ok AAE S ARe WA YA 2rhi)

(International Coordinating Committee)Z5-E] = 7}1 3 7] FH(NHRI))
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140) Gabriele Kucsko-Stadlmayer(ed.), op. cit., p.261.

141) Paris Principles defined at the first International Workshop on National Institutions for the
Promotion and Protection of Human Rights in Paris 7-9 October 1991, adopted by Human Rights
Commission Resolution 1992/54, 1992 and General Assembly Resolution 48/134, 1993.

142) Gabriele Kucsko-Stadlmayer(ed.), op. cit., p.261.

143) Commissioner for Human Rights of Kazakhstan, "Activity", http://www.ombudsman.kz/en/about/action.php
(15/6/2011).
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ALY FE FARZE AH/ABH EAE & F AT 28
A3 Y F7H71HY A9l B A A F=F z el
Aot FHAE A FrlR=wo A QAUYAS
HAT= 27 A A, wEbd SIAZYE o)
Fas] & Zavt 9o, o wE @ P—jrﬂ]ll:_
= FHE% Y3 (Council of Europe) Hﬂl%}‘—.% L3 ¢
H 3
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144) Commissioner for Human Rights, 2010 ACTIVITY REPORT of the Commissioner for Human Right
mn  the Republic of Kazakhstan, p.1.

145) Ibid., p.78.

146) European Parliament Resolution on Kazakhstan OJ C 43 E/368 of 19/2/2004.

147) Gabriele Kucsko-Stadlmayer(ed.), op. cit., p.262.

148) Commissioner for Human Rights, 2010 ACTIVITY REPORT of the Commissioner for Human Right

mn  the Republic of Kazakhstan, p.78.
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AW : http://www.parlam.kz/en/ constitution

A XHE : http://www.venice.coe.int/ docs /2007 /cd1(2007)054-e.asp

AAAYI] A FFHIA
http:/ /ombudsman.kz/publish/docs/files/REPORT 2010.pdf(2010)
http:/ /ombudsman.kz/publish/docs/files/REPORT_2009.pdf(2009)
http:/ /www.ombudsman.kz/publish/docs/files/itog_2008.doc(2008)

£ 9 °]A : http://www.ombudsman.kz/en/
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(Tulip Revolution)149) ©]3-o| 2006'd 11¥€ 3} 20073 1€
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emsh Wgo] FHBH@N Al6x 13)
712 A== R R

SAA AA St mpAE F oY tEE oUW Askar Akayevel Kurmanbek
Bakiyev & ® & A= rol| s stopsiAl = Ah.150)
2010 M EE AHAA stolA, tHEd e 61d 719 ddARE A=A H

=
A AE Ao ERel v diFHoer O Ade] SaH7= oy, o

149) "The Tulip Revolution or First Kyrgyz Revolution refers to the overthrow of President Askar
Akayev and his government in the Central Asian republic of Kyrgyzstan after the parliamentary
elections of February 27 and of March 13, 2005. The revolution sought the end of rule by Akayev
and by his family and associates, who in popular opinion had become increasingly corrupt and
authoritarian. Following the revolution, Akayev fled to Kazakhstan and then Russia. On April 4 he
signed his resignation statement in the presence of a Kyrgyz parliamentary delegation in his
country's embassy in Moscow, and on April 11 the Kyrgyz Parliament ratified his resignation",
http://en.wikipedia.org/wiki/Tulip_Revolution(22/6/2011).

150) http://en.wikipedia.org/wiki/1993%E2%80%932010_Constitution_of_Kyrgyzstan#cite_ref-0(22/6/2011).

151) http://en.wikipedia.org/wiki/Constitution_of_Kyrgyzstan(22/6/2011).
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regarding the multifaceted realisation of an idea(Wien:SpringerWienNewYork, 2008), p.263.
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154) Gabriele Kucsko-Stadlmayer(ed.), European Ombudsman-Institutions;, A comparative legal analysis

152) http://en.wikipedia.org/wiki/Constitution_of_Kyrgyzstan(22/6/2011).

153) Ibid.
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155) Report of Ombudsman(AKYIKATCHY) of the Kyrgyz Republic 2005, p.1.

156) AOA-Online Resource Center, Fact Sheets of the Kyrgyz Ombudsman, p.2.

http://asianombudsman.com/ORC/factsheets/KyrgyzFactsheet.pdf(22/6/2011).
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Organizational Structure of the Ombudsman Office

Computer and software sector

Representative of the Ombodsman in

Advisor, assistant — Ombudsman (Akyikatchy)
Head of staff —
Deputy of the Ombudsman —
. Deputy of the Ombudsman
Aunalysis, monitoring and evaluation || Ulﬂgamza'tmnal —— ey
department cooperation department
Civil and political rights I .
protection department. Ropiet gl wick et || | Representative of the
Ombudsman in
Osh region
Economic, social and cultural rights Press-service T E}:is:zir-lﬁhaiﬂregmu
protection department = i
Young people and children’s right Common department
protection department H || | Patients of psychiatric
establishments rights
Sector on Gender discrimination i . . protection service
and family violation Accounting and Finance department [
H ! tor —
Department on protection of detained i
people and prisoners rights

Tssyk-Kud region -+
Naryn region
Talas region Administrative department —
m. HAE A9
ok AWt upel o], SxR=we 7272 FIkael FAZQ Iri|BoR
I 297 FWel o) oz BAE Yt
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158) AOA-Online Resource Center, Fact Sheets of the Kyrgyz Ombudsman, p.3.

159) Ibid., p.4.

160) Zbid, p.1.
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161) Gabriele Kucsko-Stadlmayer(ed.), op.cit., p.266.
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164) AOA-Online Resource Center, Fact Sheets of the Kyrgyz Ombudsman, p.1.
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165) Report of Ombudsman(AKYIKATCHY) of the Kyrgyz Republic 2005, p.1.

162) Gabriele Kucsko-Stadlmayer(ed.), op.cit., p.266.

163) Ibid. p.267.
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e Comparative data of appeals received by the Ombudsman in 2003, 2004 and 2005172)
Number of applicants

169) Report of Ombudsman(AKY/KATCHY) of the Kyrgyz Republic 2005, pp.4~5.

170) Ibid., p.6.

o] AR EA

171) Ibid, p.83.
172) Ibid., p.85.




e Classification of appeals received by the Ombudsman on subject-matter in 2005173)

Subject of appeals Z\}];ztaeg Applicants a;;rils

Criminal, criminal processing and Number 1,576 10,460 1,794
criminal executive laws appeals % 38.9 18.9 26.6
Prisoners appeals Number 665 1,312 637

% 422 12.5 35.5
Death-sentenced prisoners’appeals Number 11 20 22
% 7.0 0.2 1.2
House rights appeals Number 278 1,457 530
% 6.9 2.6 7.9
. Number 239 1,561 500
Land rights appeals % 59 78 71
Estate rights and economic legal Number 400 1,925 471
Number relations % 9.9 3.5 7.0
Administrative rights appeals Number 140 295 576
% 35 1.0 8.5
Legal relations appeals Number 227 690 S74
% 5.6 1.2 8.5
Family right appeals Number 67 332 235
% 1.7 0.6 3.5
Handicapped persons rights, pensions | Number 246 950 440
rights, social payments appeals % 6.1 1.7 6.5
Health care and health protection Number 146 1,442 357
appeals % 3.6 2.6 5.3
Consumer rights appeals Number 39 114 72
% 1.0 0.2 1.1
Education and culture issues appeals Number 133 L119 256
% 33 2.0 3.8
Foreigner rights and stateless persons | Number 35 36 48
rights’appeals % 0.9 0.1 0.7
Servicemen and their family members’ | Number 47 229 96
protection appeals % 1.2 0.4 1.4
Citizenship granting and ID granting | Number 202 265 261
appeals % 5.0 0.5 3.9
Citizens political rights protection’s Number 106 26,420 143
appeals % 2.6 47.8 21
Non resided Kyrghzyzstan nationals’ Number 52 92 83
appeals % 1.0 0.01 1.0
. . , Number 49 7,506 110
Religion and creed freedoms’ appeals % 12 136 16
National minorities protection appeals Number 6 45 21
% 0.1 0.1 0.3
. Number 44 77 44
Number of appeal - rejected persons % 11 01 0.7
Other rights Number 19 0 126
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173) Report of Ombudsman(AKY/KATCHY) of the Kyrgyz Republic 2005, p.87.

174) Ibid, p.3.
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H(9E): http://www.mediafire.com/?20nm4kygtejyjgl.

http:/ /www.anticorruption.bg/ombudsman/eng/readnews.php?id=5757&lang=ené&t

_style=tex&l_style=default.

2005 3=kl A (o H):
http:/ /asianombudsman.com/ORC/MembersReports/1Reportofthe2005.pdf.

] UALO] E: http:/ /www.ombudsman.kg/en.html
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>
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9. @ o]Al ¢} - FF Y (Public Complaints Bureau)

A AHFH ¥ A

Zefof(Malaya) AW 19579 849 31
o] @efolr AYH 1963\ Ltof AR AF MAHA HIAL, o]F =l
Ao L ojrotz HHA A = AT17)

Zeojxote] FAAAE NFFFYE FHOE e JATFIIIEA F
Y| 2%t o}F(Yang di-Pertuan Agong °F3 ‘o}F) o2 &

o] =7b HuA Aotk wyolAlo} AWML oIRFFo HAAAE =7t

L
%7}91 Am geyosA FNFTY sol A
Pade ayy AR FEsta QE elth @Y Aol 93 A9

TG Y A =7 HARBAAEA WA e s30T Ax
AFES AT oMok HUFAAEAN HGe Fdld e T
FUAE Ao w9e 7 Fo FAAQ 98] £° T 53vy 24 H
AW A39x), 222 FgdEL o3&
zke] 42 Foolth. g oot WA =%
Z

‘e
xR
(=]

~

EN

m, MFFe AAAAE FA}E
2 pAREY Ad4z)

177)
http://www.malaysia.gov.my/EN/Main/MsianGov/GovConstitution/HistoryConstitution/Pages/HistoryofCon
stitution.aspx(13/7/2011).

178) http://www.malaysia.gov.my/EN/Main/MsianGov/Pages/AboutMsianGov.aspx(13/7/2011).

179) http://www.malaysia.gov.my/EN/Main/MsianGov/GovConstitution/Pages/Constitution.aspx(13/7/2011).

180)
http://www.malaysia.gov.my/EN/Main/MsianGov/YangDiPertuanAgong/Pages/YangdiPertuanAgong.aspx
(13/7/2011).

181)
http://www.malaysia.gov.my/EN/Main/MsianGov/GovGovernance/GovExecutiveAuthority/Pages/GovExec
utiveAuthority.aspx(13/7/2011).

_86_



go 39 s wE 379 FEE 2
b FEG A 4 ool 5 tstel 2Wdte] AIVES ARE AL 8T
g 5 ek

=

94 ohshe @ AL 8719 ABLZRE 59 B FBES A ek
5de] s|zto] WEHW gt AFHOE sy, ALAZTE 60

A9 9Ae AEH7] A FAAZL AASY, HHYZRE 1202 o] A &3

ol Ao} 4L 70W e ojow TAEEH, o F 26WL 137 F o5 oA
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5] fA0=2=, 304 o) AT AunAs T
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A

EREL
Zoolflon 4%Y & QoY A47/48%). A 2 7 Agele] 9]

EL 3d
o, Hth 237t AdE 5 Atk Fdelde A= 714 239 sfitd=
T RAETH (AR A45x 3F). FdYde T HEAAA Hold dFs L9
st A, AEA AL A, AR, ), 23EE Ee ARAMEE o R
A F4E UBlle A Be AFAFSE RS AY 4FRe] oS gid 5 3l

= A= FollA st dE3o)18)
T o] Alo} e v 5dntth X H A= FANA Il o] AH HAEFH 222
e odoz FAHY st gade] FHE ARY F doen, FTYHE TAL
2 3 s FAZTRBe) AR WSk stdlA HoHn. stdolA &
Hte ddog Bujojd 199 A7ME 7] A AgAAFES AXA Eohis)
[AloF APHEE 2 9 AeARid@dHd, S8, dAay e, Malaya
W9, Sabah/Sarawak LSHA)EF AWHEY T4l
Ho] AT A121%~131%).188) APH PO F74-2

of AL F Ex Aol ARG w3 HES = 1 HEAY

{

e}
o

182) http://www.parlimen.gov.my/pages.php?view=123&uweb=yg(13/7/2011).
183) Ibid.
184) Ibid.
185) http://www.parlimen.gov.my/pages.php?view=31&uweb=dn(13/7/2011).
186) http://www.parlimen.gov.my/pages.php?view=106&uweb=dr(13/7/2011).
187) Ibid.
188)
http://www.malaysia.gov.my/EN/Main/MsianGov/GovGovernance/GovJudicial Authority/Pages/GovJudicial
Authority.aspx(13/7/2011).
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189) Ibid.

190)
http://www.malaysia.gov.my/EN/Main/MsianGov/GovConstitution/GovHumanRights/Pages/Human_Rights.
aspx(13/7/2011).

191) Ibid.

192) AOA Fact Sheets, Public Complaints Bureau of Malaysia, pp.5~6,
http://asianombudsman.com/ORC/factsheets/MalaysiaFactsheet.pdf(14/7/2011).

193)
http://www.asianombudsman.com/index.php?option=com_content&view=article&id=227:asian-regional -
ombudsman-organizations—asia&catid=125:links&ltemid=189(14/7/2011).
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‘TR Xé A% 1992-4% (Development Administration Circular(DAC) No. 4 of
1992y 9] Al3fo] wet FERIA=T AR} 7E “%]% U5 Z3EA Hid. ol
Ao AlFEAL, IHEY ATWUYAS o AEsHA a3 ojal a8 = o
Aast7] 9k, FERLAAAEE vtdstal FHs7] 984 A th1%)

1992'd LR GAF Al o] f, T ool FR = WEele IRl EEts
of ALHow FEUH B Ty gEd AJS Azt yakoh ojH T 9
gholl A o] Alo} AH= 19921 d A =
vh, sE Rl A el ek

2009y & AlBets 59 2AE HeAT)

0. =3
FTIVNLTLE FYA d3te] AF7|HoZ FFL T (Director-General)ol| 23
FET. FIHETGEL 29 EaAS = 4 Jod, 47 dEESF 2 v

10749 &3z =™,

= A,
H
10719 APAT LS BH/SGem, 1 2HEE g3t 2ok

194) '"Brocher" on the PCB Website, http://www.pch.gov.my/Brochure/BROCHUREZ%20BPA%20(BD1.pdf

(14/7/2011).

195) "Brocher" on the PCB Website, http://www.pch.gov.my/Brochure/BROCHURE%20BPA%20(BD) 1.pdf
(14/7/2011).

196) AOA Fact Sheets, Public Complaints Bureau of Malaysia, p.1.

197) PCB Annual Report of 2009, p.30.

198) "Staff Directory” on the PCB Website,
http://www.pcb.gov.my/direktori_bpa/direktor_kakitangan.php?lang=E(15/7/2011).
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TOP MANAGEMENT
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Pr. ng.
ottt O Management Scrvice Division and Clients-Onentated
Programmes Division

Monitoring Unit General Admunstration Unit i et
Managerment

Co-ordmnaton and
Secretanat Unit

Fmnance Unat

Innovation Unit Human Resource Urat

Corporate

Uit Information Technology Unit

Legal Advisor

Assect Management Urit

PCB Penang, PCB Johor PCB Kuala Lumpur
Kedah & Perlis

PCB Selangor PCB Perak PCB Sabah
PCB Sarawak PCB Pahang PCB Melaka &

Negen Sembilan

PCB Terengganu
& Kelantan

Toulsole Atz olefel 279 SEAAEMEAM TIuAZAANLS
(Permanent Committee On Public Complaints, PCPC)¢} AHZT<
A4e19le] 98 AL ohde} 2ok

ol

[}
okl ok of
2

FRABAAE DA 4 7y
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TeHAYAALs Y ALdFAELS R 2ok
o o WY A(=F A FTHF =) (Chief Secretary to the Government)
o JHAL FEAA
o <
- FF A8 2~= 7 (Director General, Public Service Malaysia)
- P70 7]) 8 - A (Director General, Malaysia Administrative Modernization

& Management Planning Unit)
- F9 A 9] ¥ (Chief Commissioner, Malaysia Anti-Corruption Commission)
- %A FRRRY
(Senior Deputy Secretary General, Prime Minister’s Department)

- A28 7 A A % (Secretary General of Treasury Ministry of Finance)!99)
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199) "Permanent Committee On Public Complaints" on the PCB Website,
http://www.pch.gov.my/bpaweb.php?lang=E(15/7/2011).
200) "Advisory Board" on the PCB Website, , http://www.pcb.gov.my/bpaweb.php?lang=E(15/7/2011).
201) '"Brocher" on the PCB Website, http://www.pch.gov.my/Brochure/BROCHURE%20BPA%20(BI)1.pdf
(14/7/2011).
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FAQ on the PCB, p.11, http://www.pcb.gov.my/soalan%20lazim/FAQ.pdf(15/7/2011).
AOA Fact Sheets, Public Complaints Bureau of Malaysia, p.3.

FAQ on the PCB, p.9.

Ibid, p.1.

Ibid.
AOA Fact Sheets, Public Complaints Bureau of Malaysia, p.3.
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(17/7/2011).
212) AOA Fact Sheets, Public Complaints Bureau of Malaysia, pp.1~2.
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210) FAQ on the PCB, p.1.

208) Ibid.
211)

209) Ibid.
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3 #1(Unfair Action)

AE ZAof(Lack of Public Amenities)

Al o] F2A 44 (Inadequacies of Policy Implementation And Law)
(Abuses of Power)

H| g (Misconduct of Civil Servants)

TAE Ax}e] FAl(Failure to Adhere to Set Procedures)

EWE 2 FF A H] 2 (Unsatisfactory Quality of Service Provided)

H T+2] w3 (Failure to Enforce Regulations/Laws)
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e -
41 b B ol of oft
ol
o
i

ol

orE
>,

e ol
o oo

o

Y 0 N oA N =

CRCRis ] ‘3%94 Ao B @A HEske drIES ERE A

maladministration)’ ©]
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BR8] styolng FRIV|Bo e dnbHQl FAFAT 2l

& 3%7)
‘glﬁﬁﬂiE;mb_%ﬂOHhﬁ}ﬂﬂ% FFUATL Ao
3

sl @ ﬂﬂ-ﬁé/ﬁ?ﬂ 5o QuAd $24 ABY Badel 940

213) "Type of Complaint" on the PCB Website, http://www.pch.gov.my/bpaweb.php?lang=E(15/7/2011).
214) AOA Fact Sheets, Public Complaints Bureau of Malaysia, p.2.
215) Ibid, pp.5~6.
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"Vision, Mission, Quality Statement” on the PCB Website, http://www.pch.gov.my/bpaweb.php?lang=E

(14/7/2011).
218) Ibid.

216) "PCB Objectives" on the PCB Website, http://www.pch.gov.my/bpaweb.php?lang

217)

219) PCB Annual Report of 2009, p.36.

220) FAQ on the PCB, pp.7~8.
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TOTAL NUMBER OF COMPLAINTS AGAINST MINISTRIES AND STATE
ADMINISTRATIONS AND SUCCESSFULLY RESOLVED BY PCB
NO. YEAR RECEIVED RESOLVED RESOLUTION
RATE
1 2005 2707 2247 83
2 2006 4640 3294 71
3 2007 5347 4762 89.1
4 2008 8066 7308 90.6
5 2009 12,683 12,376 97.6

FTEFUATLE o] gt AL A (proactive) F d#|o =z W 7ix] T2
< +937E stAedH, diEFHA dE2= ol FWHAE(Mobile Complaints
Counter, MCC), &% o]& Y 4lE (Integrated Mobile Complaints Counter, IMCC)
2 AtFF AT LB A =8 (Mesra Rakyat, MESRA-People-friendly-briefing and
complaints monitoring system) &< T3t &-Fa 2 vk o] g W o
g AP A S Fel, TERda e 9A FEEo o Wdd] i £5F

gl A Hojup B} Al&star A52Q Qe sj2d7j@o =z A4l Vs

A4S FgiAA Ytk
TENLETL i€ TY#AE] R34 (Monthly Complaints Management Report)E

o
i)

uF W3 d Hr)Hor Husta gtk

FTEUNLAT AHF-A 2914 (Standard Operating Procedures, SOP)'o| W= W, B &
UYL 1549 73 Woll A7t o] FAAES jFAH] Uk WY sjdd 28
He 713 slgHde] SAdd wE 2He, devde] A SAFHe=E 3§
AEAY 349 713 Wl AHEE AR o, aARG ARl ta
3% mde B 2 FAAS 5S40 wet 5AelA HA 15¢ 9] 713 el A g
HEs s dn.222)

TEUdTd s AAAFY g ANEEZFE BE /Y Wdo] AVHIL
Jed, FEULTL olHd gFe T HdSe g a3z A E Hst

221) FAQ on the PCB, pp.7~8.

222) Ibid, p.3.

223) "PCB Statistics by Year" on the PCB Website,
http://www.pcb.gov.my/STATISTIK/2011/Jun/Laman%20Web%20Statistik%20Aduan%20Jun%202011%20BL.
pdf(15/7/2011).
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Category of Complaints
(Ministries & State Government Agencies)
From 1 January - 30 June 2011

No. Category Total Complaints

Ministry % State % | Received | %

1. | Delay/No Action 1,724 402 1456 | 545 3,180 45.7
2. ggfﬁngac‘w Ruaity el 916 | 214 | 332 | 124 | 1,248 | 179
3. | Unfair Action 661 154 | 204 76 865 12.4
4. | Failure of Enforcement 331 I 265 99 596 8.6
2. | Lack of Public Amenities 200 47 244 9.1 444 6.4
6. | Miscellaneous Complaints 148 35 92 34 240 3.5
AL i e 115 | 27 | 40 | 15 | 185 | 22
8. Misconduct of Civil 95 99 15 0.6 110 16

Servant

Abuse of Power/

9. : o 82 19 15 06 97 1.4
Misappropriation

Inadequacies of Policy

Implementation and Law 48 B 1 a1 &8 b

Total 4,290 100 | 2,673 | 100 6,963 100

A71E WP FFHo gk A3 o], 2011d F8 WY
Stoll A He ule} 20224

d FAAES

riy

224) "PCB Statistics by Year" on the PCB Website,
http://www.pcb.gov.my/STATISTIK/2011/Jun/Laman%20Web%20Statistik%20Aduan%20Jun%202011%20BL.
pdf(15/7/2011).
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Complaints Resolution Outcome

From 1 January- 30 June 2011

No. Outcome Total Complaints
Ministry | % | State | % | Total | %
1. g‘f’asc’”ab'e Explanaion | 5 438 | 39 | 1,158 | 49.9 | 359 | 5856
iven
2. | Instantly Resolved 1,209 317 | 1,110 | 478 | 2319 | 378
3. | Agency Offers Apology 62 1.6 9 04 71 1.2
4. | Error Admitted 42 1.1 8 0.3 50 0.8
Change in
3 Nosr/Bracading 19 0.5 23 1.0 42 0.7
6. | Change Of Decision 21 0.6 12 0.5 33 0.5
7 Compensation/Monetary 17 05 0 0 17 03
Remedy
8. | Amendment of Law/Policy 5 0.1 0 0 5 0.1
Total 3,813 100 | 2,320 | 100 | 6,133 | 100
Status of Complaints
From 1 January— 30 June 2011
7,000 T
w 6.000 17
-r_EG 5,000 1
o 1~ : 1
g 4.000 963 5.133488.1%)
S 3,000 7
£ 2.000 830 (11.9%)
= 1,000 + -
o w

Received

Resolved

Under

Investigation
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Rate of Resolving Complaints
From 1 January — 30 June 2011

Rate ?f Total Cuanc'::lE:iI:tive
Resolving
(Day(s)) Total Yo Total Yo
1 464 7.6 464 7.6
2-5 784 12.8 1,248 20.3
&-10 1,348 22.0 2,596 423
11-15 1.133 18.5 3.729 60.8
16-30 1.508 24.6 5.237 854
31-60 588 11.2 5.925 S6.6
=60 208 3.4 6,133 100
Total 6,133 100 - -

X. 7S

seRld=e widxgel ddd R Ho AAAES wE IR EAA
2009-1% (Development Administration Circular No.1/2009)'¢] Alsjo|tt. A3
200915 = 2009 24 2442 AFEA HA=H, o] AP EE ARHA 9
gl A FZRABYAA L AE ARG tate]l FAA] GG BHO
Al E AT AR 200915 oA A 199245 E thAIste], AFA AHE

TeUdBYAAd A3 oY JH = EFstaL AATHH2)
e MHIEAA L] EEde Wy =2
o

o = =
& fdste, Tevda2 19

f

d

)
k)
N
rok

A1 2009-1% 0 wel, e AFEEAH 2 7o Ae v 22 AMgEo] 8
HARA = A th:227)
o A3 Fol/AAE 7] WP A &L B 2o A WUAF-

-1 =
e QRN AN HE BAS dF 44D %94/1*1 2 FFNAT WANT
N

225) FAQ on the PCB, p.15.
226) Ibid.
227) PCB Annual Report of 2009, p.31.

_99_



Ho

A4

o|J

, T UdT

kel
T

2009-1%. 2] A3} o]

13

b4

] A sk Alt.229)

S

Fol A Bt ZHA

3

sheq of

of o

1. YA A oW} = 2 113 (Proactive Approach Program)

22457] ol

o
2 1%(The Handling Of Complaints Before They

A

“ E’_]_

=

A

1] AbAE o gAlsg T

s el

cHA| o) A 2]
Become Actual Complaints Programme, MASJA)" < =

A

il

Ho
Ho

3z

A g

il

Ho
Ho

Hj]

g

K
o
Ho

u}
o)

o)

G

EglE b,
&t

pEE

132 2 2.

o
El

il

of o

i

]

Z_'

=
L hu

1959
A7) 910}

u

Ho
Ho

w19

ol A A4lo]

R

g
G
3"

o)

AN

olJ

Ho
Ho

uj
=

RS

—_—

0
R

AN

3|

L

ol

2. ¥23 f7138 A A 2 (Holistic Approach to Complaints Re-selection)

el

o
2

o]
o

Ho
Ho

o

o

(RS

9|

=RsHA =Y. 53, A%

AAE +=

A2

iRl

(Regulatory Function)

3. 2387)%

A 2] g ol

2

=11
7)geie} A

oz Ao

=]
g5

s

=
2=

tok ey,

3
gl

INFed s AT

a

K
™

<

Y
ofo

gt
7
~

228) FAQ on the PCB, pp.13~17.
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X. #8 ZE

[ue)

A (F0):

http/ /worldnoleg. oo kr/content /lawy/list. do?contCA=DI006&th. cd=LW001&ontent id=6517&nt_ ad=NTU2S.

AN ksl 4 A 7 (24 o] A] o ol:
http:/ /www.pcb.gov.my/Annual/PKPA_Bil 1 _2009.pdf(No. 1/2009).
http://www.pcb.gov.my/Annual/ pkpa041992.pdf(No. 4/1992).

FTFH LT HAMO] E: www.pcb.gov.my.

20093 FFH A A

http:/ /www.pcb.gov.my/ Annual /Final %20LT %202009 %20(Revised %208 %200ctober %202010).pdf.

TeUdT F8 FAAE:

http:/ /www.pcb.gcov.my/bpaweb.php?lang=E.
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10. »}7Le - FujH}R] 9] 3] (Commission Against Corruption)

A ¥ WA

vt7ke o] F o 3R] 9] Y 3] (Commission Against Corruption; CCAC)S] A¥ <A
Fo R d3s]e] AR Zso B 7FF(Organisation and Operation of the
Service of the Commission against Corruption(Administrative Bylaw No. 3/2009);
o]3} CCAC TFHEA, B L vyl SR A 7|2 (Basic Law of the
Macao Special Administrative Region) A|503% % A|59%, 18]al w7t S5XEHALX|A|
o Rt 93] (Commission Against Corruption of the Macao Special
Administrative Region(Law no. 10/2000); ©]3} CCAC W) Al42z A|1&-o|t}.

CCACE 2Fstel FZ7H(Ombudsman Bureau)S HO.ZH] FH2T 7|5 F
35, CCAC 713 AR (232 T4), A7ZFEAHLA= SR=nk=o] §F), #A25
AR HE 91€93]) # ARx(EFFE)S il sF2v=e A9, 74, 471
e TAXSE F3t

Pprhe o) FRZER Z]3e CCACY #Rzvt=ioltt.  R2th=d FagAs
(Anti-Corruption Bureau)@} Tl&Eo] (1) F3f =2 A7|89)e] WA, (2) 3579 F
3 =2 AP7]E el ofg HAC W AL (3) AAYJ FF B vt FAF7H
A Ao dojAe] ol g A7) 89 AL @) Q1Y 94, A 2 BEE o

AR, a84Y #FA9 22 gF s FYT

e wustu FEIB FRA,
T}.229)
C. w7le WA

L 94 2 g 2720

&
)
ol
N
R
M
L
Cg{:(
f
ok

u}7kQ. CCAC®] A= CCACe #2191 Fo A 91418

229) CCAC &2 ¢A}olE <http://www.ccac.org.mo/>.
230) CCAC ¥2] $Ir}o]E <nhttp://www.ccac.org.mo/>.
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(High Commission Against Corruption and Administrative Illegality; ACCCIA)=
A€ ZERITh ACCCIASY] AYS TeaAwe ok, 2He 913 F4o] 17
doFetolu AEH AT A 19921 39 ACCCIAS] HAHES 9 Heol ARHUL,
ACCCAE TAA R s ALt Asstr] AT shAwk 19999 12¢ 20
d Pl SEAAA Aoz UM 2o dHE CCACTT ACCCIAS &
< tAlsHA = A

CCACE FiAI¢} SF=Rks Asle olFAAZ FA4HY, 232 T
A3 F7 A3z WA A2BE7F A3 CCACY z32L 993 Uz (Cabinet), -3
WA, gi2taos FAANAEE). 28al o] T 93] a2 AL Awt
55 AYshe EEA, FAHFZ(Chief of Cabinet), AR (Advisers), 71 HIA]
2 AFRzdoe=r AW, 19 ez AWk ALFH(General Affairs
Department) 2} A AL A F(Community Relations Department)E <& THAI5X).

ARE AHFR= dstel] AFRE, AREE, A7 B 24 @95 FHHR), A
ALE] BAINE nS B AR AE B2, A9A] s FE, 28a $E FEoR
T/ TH(A14%).

CCACY F8 &&F F st FIAE F9ste FHLATES 154, 2574}
i, 71sA9R R FAAEY, old gl S85AHRe B
AR A JF(A7Z). =
AE 9932 FAAGA2R).

)
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CCAC =4 &
Commission against Corruption of the Macao Special Administrative Region

Organizational Structure (effective from 10" Feb 2009)

| | 1 | |
Investigation rIl'ulesllt;patll:trl Technical Complalnts Inspection General Community
Department || Department Support Investigation Department Affairs Relations
1 7 Department Department Department Department

——

-
i

" Finandial Administrati ( Educatio mi- Community
[% s st (| (St [ Eomy
an Division Division Pubilic Refations
Information . Divlsian Ohisen Divisian
" The deputy commussioner 15 wherently desigmated a5 the dwector of the bisean Research and
Organization
Unit

Z2]: CCAC &2 fA}o]E <http://www.ccac.org.mo/>

m. 9z A9

CCAC W2 CCACY AL “dAPHY stallA e 3o wet &Fste 337|H' 2
Z HYFHA1Z). Flolo] A2z A CCACY =YAS F43h= 8 CCAC 99
Ao PAFuA RS stk A3tk EgPAo] BAE FF7|BOEA CCACY
AR5 B FAH R BEshs W8-& CCAC 73 AU

CCAC 7% A1z A3t w2w CCACE 19 7%,

‘\_?_—
gelA T e R SASH AkS AAst

A5 rEr AeHRl Bl °]
o}ﬂur HAEHQ A7 9& A9 5 ok B CCACE (1) HE 71#HaA 3
s S AL (2 A 5A4S 98 2asita A
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V. ZAHA|

H

CCAC ¥ A9zl wWEW CCACE EFFsAY AW Fd tisl] AR A
HEH H5490 &5 2 ‘F lom, o] W Q1A WelE Algho] itk
wEA ofw g FiQle] CCACe g HashA FUth steet= CCACE £33t
Ad S A9lol digk R glow ZARE AMAF 5 i, oY A Age

CCACT} &FH-=nte] 4S5 Fdst= Ho 5741 A2 HIn.22)

o
>
X
o

==

V. SA49 ¥4

CCAC?] 54| H9e BE 337183 FFA nxy, o7|d= XAEd FHA}

= ZFEHCCAC ¥ #3=Z).
VI. & 71&F

CCAC 3 A22xd w=zd &
A7) 5E 2AFREE 988 2et E9,
]

Ao FHAT T
VI A%

CCACE 19 &5° B3 AL ARFF, @x 8H9 dstoz (1) ojust &
al 1A=,

Fr1BolE A i glo] MRS FAE dusin #d FrAonyE B
=]
RL

We 5 ogom Bad Ane TAE 23T 5 Atk () FEVT] ARIGIA @
A5e) APAe ARy 99 Aels ASAY QAL 24F & glen, 1 9
A= BRITL AAAE RE F9L FAS 2AE AW 5 A @) 249
A3 BAG PPYA) AP AWHL AED & Ak (@) 2 FR F, 2

231) Pang Jiaying and Lai Io Cheong, Comparative Study of Ombudsman Systems of Asia — Review of
Systems in Macao, Korea and India, 2008, p. 73.

232) Pang Jiaying and Lai Io Cheong, Comparative Study of Ombudsman Systems of Asia - Review of
Systems in Macao, Korea and India, 2008, p. 73.

233) Annual Report 2009, p. 23.
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=ol He H Aol Yz HdP5 vt

Aol AL BEAT B4 £XE w23

2 4 5 Yok

e

o

o %ol

1400 T W

1200 LG | g7 1,109

100 7% 5 3

800 ng
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2000 2001 2002 2003 2004 2005 2006 2007 2008 2009

Z=3]: CCAC Annual Report(2009)

234) AOA Factsheet - Macao, p. 2.
235) CCAC Annual Report (2009), p. 7.

- 107 -



Z %] CCAC Annual Report(2009)

IX. #48 A=

34 QAo

http:/ /www.ccac.org.mo/en/
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D dESE e A A= IRl AdA s HdEd FY
7b AR 79 ARFsRAAE Aol wel et vk 2 E 3=
Feols) et el (53))e deAE I dEEH A LR F3= 1EH
9]3](Council of Advisors)E Ao FAstoiol $th236) 7| Agk o3|+ HI
(20103 4¢) EH 2] AIS FAA7| AR A =S By §a1s] st WEe
182 AW 7G-S FHAIZ BE U 23)

7|2 AR oo 37FA Al tiete] AFeks AAskaL =T, =71
Al Woll A olgdtue] BlF, AR} AR Abolo] AHEY 3 HEFH &
2ol A EHo] aZolr. 53 e FHo 9T B A £ A 3

2 FEolA Be Aol Fojx o] Ut}.2%)
AFAE At o THEF F7HHC] AT EHE Aol tg

7] 2~ g = =],
ZF Avke] $HE EAAI7aA), Y8 dAHe FEAE FHoE g A3
A= T4 ZAAAE FHstA=, oldd wet Fdosle 2 ALo3dA &
A3t v g dEAERE FAH, U 3= AFulEed et 72+ A9E - A
THEAE/AL/AFTUR] F) AXFT EFEE FRo|thB) Fde W
FoA AdE AT AFFTE A, ol&EviulE EHA A HEH JUER
TAET Fdode AUl 6 doE 3dnitt 508 S JfHE 240 Fd gL o
TH O S JHAD don diEE 4 A 2 JFE St sk F3)e
184 o9 AAAA o8 AEH™, g5 Y AL L25FTFAY, o&
giutule SRS Fo| AT web vk sk dr]e 5dolm oA
5% 715, 37, AlZuEA wiHEm oA ogAES5S 9l 50719 o4 ]

236) http://en.wikipedia.org/wiki/Constitution_of_Pakistan#cite_note-0(28/7/2011).

237) http://en.wikipedia.org/wiki/Constitution_of_Pakistan#18th_Amendment(28/7/2011).

238) http://en.wikipedia.org/wiki/Constitution_of_Pakistan#Provisions(28/7/2011).

239) Ibid.

240)
http://world.moleg.go.kr/submain.do?nt_cd=NT036&gArea=qAreal &divld=AR007scroll&divScrollTop=141
(28/7/2011).
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713791(28/7/2011).
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=
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=
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248) http://en.wikipedia.org/wiki/Politics_of Pakistan#Ombudsman.2FMohtasib(28/7/2011).
249) http://www.ombudsmanpunjab.gov.pk/?g=introduction(29/7/2011).
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5ol 9= HL  Karachi, Sukkur(Sindh Province); Quetta(Balochistan
province); Lahore, Faisalabad, Multan(Punjab province); Peshawar, D.I
Khan(Khyber Pakhtoonkhwa Province)©]t}.253)

PSR AR RATE o] WA B uhsh prisy

250) http://en.wikipedia.org/wiki/Ombudsman#Pakistan(29/7/2011).

251) Ibid.

252) AOA Factsheet, "Wafaqi Mohtasib(Ombudsman), Pakistan", p.1.

253) '"Regional Offices", On the Wafaqi Mohtasib Website,
http://www.mohtasib.gov.pk/site/about—us/regional-offices.php(26/7/2011).

254) http://www.mohtasib.gov.pk/site/Organization/organogram.pdf(26/7/2011).
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.« DGs o Advisers Federal Secretary Implementation & Systenic lssuss Wing
+ Directors * 0Gs : ; 1 Adviser Implementation
ki « Diecs Ombudsman's Secretanat . By
« Consuitants * Consultant

Regional Heads Intemational Cooperation & DG (Administation) Research & Studies Wing
Media Wing | |
! : Member/
Marer/ Consuitant (Personnel) Addiional Secretary
Addtional Secretary |
»  Human Resources
« Accounts Data Processing Centre R&A Wing
ST . « General Administraion | | « Data Control Officer || = Director (Analysis)
Media Wing Coordination Wing v Record Section v Software Developer » [lireetor (Research)
v Director Public Relafions irector » Network Administrator
v Consultant Libranan
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http://www.mohtasib.gov.pk/site/make—complaint/complaint—fags.php#q2(26/7/2011).

257) AOA Factsheet, "Wafaqi Mohtasib(Ombudsman), Pakistan", p.4.

258) "Complaint FAQs", On the Wafaqi Mohtasib Website,
http://www.mohtasib.gov.pk/site/make—complaint/complaint-fags.php#q2(26/7/2011).

259) AOA Factsheet, "Wafaqi Mohtasib(Ombudsman), Pakistan", p.1.

256) "Complaint FAQs", On the Wataqgi Mohtasib Website,
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260) AOA Factsheet, "Wafaqi Mohtasib(Ombudsman), Pakistan", p.1.

261) "Charter of the Ombudsman", On the Wafaqi Mohtasib Website,

http://www.mohtasib.gov.pk/site/about-us/charter.php(26/7/2011).
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http://www.mohtasib.gov.pk/site/values—system.php(26/7/2011).

263) AOA Factsheet, "Wafaqi Mohtasib(Ombudsman), Pakistan", pp.1~2.

262) "The Ombudsman's Value System", On the Wafaqi Mohtasib Website,,
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264) 2009 Annual Report of Wafaqgi Mohtasib of Pakistan, p.18.
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265) Ibid
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1. JALEE A28 B 7} (Strengthening Human Resources)269)
2009 vl E 7] FAIF-Z (service rules for the employees)d] 71HS 95 ¢

A3 7F 2010 A E X 53 ddE RS 750l A/ EAHA
<

2 Aolw, 1o we} AWsF=N AdS59 XA AAE FHlE] U o Aol

aga G e HE2 &5t Fv ‘WYZA#Z Y (permanent cadre of
investigation officers)’& FA3}7] g AYS FT dFo|th o] 2 vldx
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AaA o2 soyal e Hde] FAE 1Esty, AFAEY dFFEs B
A7) AN AAANEGS s astaal, 20108 HF FE AP HFo] o]Fo|A
o g o]t}

268) 2009 Annual Report of Wafaqgi Mohtasib of Pakistan, p.l.
269) /bid, p.109.
270) Ibid, p.110.

- 120 -



thH] 2009l &= Al
713k lo} 37 e
el Moz FH=0 &5 Folxl a8A4S JSsAY] Wwelth oyt
FA Zol A 2010 el =

o] 7= o] Xt}

T4 dat &

=

—  \d

ofj
o
s
N
S
ofr
r (
ox
ook
=2
X
dlo
e
N
l-'EI
Lo
N
ofr
W,
18
et
=2
=
r (
>~
ol
tott
Lo

3. NAFY A &H J)#(Strengthening Systems)271)
A71d DLE #dd 4F JEHAIGES HolguojAstsle] aazoz Ay

:I

o
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1] 2~ F (customer relations front desk)’E AX|3}7|% stRTh 1gjal A5
2% &5 9y gR=T 130 55 AT 7 Ae ARG FhA 7] o
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5. 34 AgAF =Y (Focus on Children’s Complaints)273)

271) 2009 Annual Report of Wataqgi Mohtasib of Pakistan, p.110.
272) Ibid.
273) 2009 Annual Report of Wafaqi Mohtasib of Pakistan. p.111.
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7|28 AEAH(F5):
http: / /www.nrofa.gov.pk/Publications/constitution.pdf.

19833 u}7|2Ek SR =uk X (g5

http:/ /www.mohtasib.gov.pk/site/publications/ presidential-order-1983.pdf.

20039 &P =re] YAz 8 Aejoh BAE FH(FR)
http:/ /www.mohtasib.gov.pk/site/publications/idcr2003.pdf.

720 AR zT YatolE:

http:/ /www.mohtasib.cov.pk/index.php.

20091 ¥ A (FE):
http:/ /www.mohtasib.gov.pk/site/ publications/ Annual-Report-2009.pdf.
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274) &2 Lo E <http://www.ombudsman.gov.ph/index.php?opt=1&about=4>
275) The 2009 Annual Report of the Office of the Ombudsman, pp. 7-8.
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276) The 2009 Annual Report of the Office of the Ombudsman, pp. 21-27.
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14. A71E - B ZA = (Corrupt Practices Investigation

Bureau)311)

A A 9F

7V& FZH| 2] A (The Corrupt Practices Investigation Bureau; ©]3} CPIB)=
1 7IFEA 7R 3 B ARY RokdllA Y RIS FAletal WAstE o
$t}312) 1952 de] A E CPIB= F-3 32" (Prevention of Corruption Act)$
Chapter 2412 %€ Ay 9 &5 <AE Fovteth F3AHLE 1960 69, F3
WAZ A% BRAA FE sdss] N AZAAL, BT AR o5
R A AEE T Fo ZEel Wi AES Asshs | CPIBY] ARSI
o

£ o Be AL rolsty

=37

o ol oX

ik

Lo

o

R

B. 37} Wl EAst= 7= AR

3&%%}04 ISO 915S WS Fx JAth olojx 1998del= A7LE EF QA=
(Singapore Quality Class)s 3kt 1 23 200097 2002130 FEHZHE 5

7134 (Organizational Excellence Award)7}A] 8-S 4= QI 31T}H313)

C. ¥ 3 ZA}=(Corrupt Practices Investigation Bureau)

L 9A 2 08 2AM

311) A7FE9 45 ACA Fd7|#o] ofyr FrHz=ntoRA ] Ao Fx|eh= 2R 9] AARel vjstoir=
4 g5} %?QLP, ofAlo} Ao 7} Fre] 7]%3’% 1"5:% b= A9 Heoid BA A 7]kl 2
=3

312) &4 AO]E <http://app.cpib.gov.sg/cpib_new/user/default.aspx?pglD=61>

313) &2 YALo]E <http://app.cpib.gov.sg/cpib_new/user/default.aspx?pglD=159>

314) 4—/“ Ao E <http://app.cpib.gov.sg/cpib_new/user/default.aspx?pglD=121>
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o= & M—L— 19635 1965'd Alolol= &g A% O;I 9]
B 19689714 ThA] MEE Ay HEow 27T} HEFHov: %’:a/é] rzow
Solsh @A A5 T At

1. % 3Z315)

CPIB= Al 719 F8 FAE FA9Y. - F(Operations Department)= FHE
TRt H EAMEE AT AT AYES AT B F(Corporate  Affairs
Department)= 14}, #e], M= 718, IT A9 5] JF5 @338le] CPIBS] Hub3

d TGS AL} v eto 2 Z A (Investgation Department)w= CPIBS] 8 &

315) &2 YALo]E <http://app.cpib.gov.sg/cpib_new/user/default.aspx?pglD=123>
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Edwinveo | Stsiit Low J Ste Chiryu Eunlee O s Tan J Teng Khes fatt g e Lian
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Z%]: CPIB Report 2009/2010
g oud, Hx, 24X FAXEG A, Q] W, CPIB YACIEE F3
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316) CPIB Report, 2009/2010, p. 5.
317) CPIB Report, 2009/2010, p. 6.
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- 152 -



A A5 A

450 428 10
400 1 S
350 - — 323
300 - —
%0 | 239
200 -
150 -
100 -

50 -

01 .

2005 2006 2007 2008 2009

CPIB Report 2009/2010

X #d 3R

iy

34 Yatole

http:/ /app.cpib.gov.sg/cpib_new/user/default.aspx?pglD=21

oA ()
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&doctitle=PREVENTION %200F %20CORRUPTION %20ACT %0A&date=latest&method
=part&sl=1&segid=1043901458-000001#1043901458-000001
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15. ] = - X2 Z9(Ombudsman)

A AEA u A

Blore] R=nke HAW(BE.2540(1997))°) & %9 Ee FR 19, =7} 718,
=9 714 ‘%‘ A AR A Aty B de 52 3 A4S HE
san AR A3E ZHA HAT319 109 HQ 20076 AjRo] AXHE oY
(Permanent Constitution)2 &F=vte] A3y UL Fgom, A1382E 5
525 7185 (B.E.2552(2009), Organic Act on Ombudsman; ©]3} FHFZTHH)S
ARse] g2 BES A PEFHTH)

B. I/ Wl EAste &F=% 7| #As2)

UM AFINZE, SF=T 7T HYLE 1997d0] HojMok 7hsdth 1997:d &
o] Section 196, 197, 198 & 3297} 3 =vte] ATS IAAF, AP AxdzR
B 2d ool &R =vt 71%‘1101 AQE AL FEh oo wet AFE A HA

SEHFACH, o= ¢l 2000 49 Bl=2
948 R FH=7EA Pichet SoontornpipitS 9™ 33T

319) AOA Factsheet - Thailand, p. 1.
320) AOA Factsheet - Thailand, p. 1.
321) Official website <http://www.ombudsman.go.th/10/eng/2_1.html>
322) Official website <http://www.ombudsman.go.th/10/eng/2_1.html>
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Organization Structre
Ombudsman Chief Ombudsman Ombudsman
Secretary General
| : |
Deputy Secretary General i Deputy Secretary General
sl nfemal ! P
udtor [~ |
- General Admintaton Bureau -Legal Bureau -Consitonal Complance and - nvestigaton Bureau |
-Financeand Procurement Bureau | - -Researoh and Stiategy Burea Fvaliaton Bureau - nvestaton Bureau /
- Personnel Admimstraton Bureau | |-Information Technology Bureau -Efhical Standard Promofion Bureay |+ Invesl gahonBureau3
-Publ; Relaions Bureau - [vestaton of Organzaons - nvestaton Bureau
- Ombudsman Studes Center underthe Constiuton and Judcal | +Investigaton Bureau
Dodes Bureau - vestigaton Bureau §

A &4 QAo E <http://www.ombudsman.go.th/10/eng/4_2.html>
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2010 2011

T

T LU T ul 55

Aed v T 5= 2,138 1,135
Hate] ol 1Y
Ao gHE oY ol 1,133 1,410
ZAFEQ 714
HArd & 9ud 3,271 100 2,545 100
Agd W 1,861 56.89 1,159 45.54
A A& F 1w 1,410 43.11 1,386 54.46

3

od AR

3 (2007)

http:/ /www.asianlii.org/th/legis/const/2007 /1. htmlI#C12

gRzu 34 Aol

http:/ /www.ombudsman.go.th/10/eng/index1.html
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16. ¢-ZH 7|28 - I AFF =27
(The Authorized Person of Oliy Majlis for Human Rights)

A AHAH ¥ A

S-zH7)2ek AHE 1992d 12€¥ 8Y A20x H o] 113 7]0M AA/ A
HAT AA o]F 19931, 2003, 20073 Al zHE o] sfF o] o] FojA Al o]=
al

91e}329

o

ot Z12A A/, A3 AA/AEAA, AT FFTS, A5 A

715, A6 MAAA It F 128709 & FT 6070 ZFo

#AAE FAHEY FH5T FaAo] Atk o= Azt EH(Q

A2 7 =AM F7ke] EH 71Nk A Fa S F JEiFa Atk
Al w29, 2u7|2ee WFEFsaom 3@y Alx), 127019 F9 1719
&3} (Republic of Karakalpakstan), 1712 5 AR A68x).326)
=W 7|28 2RS YRse Hu Frh)TE QU 93)(OLy Majlis)©)

Tk o3 = A - st FdoR FAHH(EY AT6x), - st oYY AVl F
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324) http://www.pravo.uz/english/resources/doc/constitution.php3#5(1/7/2011).

325) Embassy of Uzbekistan to the United States, "About Uzbekistan - Political Structure: Constitution
and Government", http://www.uzbekistan.org/uzbekistan/political/#constitution(1/7/2011).

326) http://ko.wikipedia.org/wiki/ZECHIATBO%ECIACXI3IEBIB2%A0%ED Y8 2%AA%RCHBA%AL D83 %34
(7/7/2011).

327) The Govermental Portal of the Republic of Uzbekistan, "Oily Majlis = General Information",
http://www.gov.uz/en/oliy_majlis/(1/7/2011).

328) The Senate of the Oy Majlis of the Republic of Uzbekistan, "The Senate — an upper chamber of
the parliament of Uzbekistan", http://www.senat.gov.uz/en/senate/index.html(1/7/2011).

329) The Govermental Portal of the Republic of Uzbekistan, "The Legislative Chamber of the Oly
Maylis of the Republic of Uzbekistan", http://www.gov.uz/en/oliy_majlis/1259(1/7/2011).
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=728 gHde Hio gl
olth@W A110%). APARLE W/ BA 7] AT Ak Py FIA &
AZ e 7dolth FWATLY ABAL WA D GASASA HEE0,
AR/ R0 2 ABBoT TAAKEH A108%). $=M7) 2o A 7|B
< IYRFHE A9 EAd 2A8te] SA3ET, Y Ee B 59 ¥xe
E3 Ao Ayge AN 9AEA gu gtk

C. 93 A A= The Authorized Person of Oliy Malis for Human Rights)
L 94 2 HFZHA

G-z 71 2] o3 gR2nt Aes R hEP Y Akl o8 1995 24
o3]9] A1) 7)ol FEHJT F=wre] AAEH L “QlERokd BT A
B2 (the Authorized Person of the Oliy Majlis for human rights, ©]3} ‘U H &5
zrby’ oty J1AFH=we adHQl SFFPS fste] o3 At “AHA <l
A AfF BAFZ A 2 Y3](Commission for Observance of Constitutional

Human Rights and Freedoms, ©]3s} ‘1891 €13)")"7} 19951 549 <] 3] 4 ofof 23]

330) Gabriele Kucsko-Stadlmayer(ed.), European Ombudsman—Institutions; A comparative legal analysis
regarding the multifaceted realisation of an idea(Wien:SpringerWienNewYork, 2008), p.443.

331) The Govermental Portal of the Republic of Uzbekistan, "Judicial authority - General Information",
http://www.gov.uz/en/courts_and_prosecution/?PHPSESSID=c1421{51a4e83{b8963eel17d678d99c(1/7/2011).

332) Gabriele Kucsko-Stadlmayer(ed.), op. cit., p.443.
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AP JdesR=na 3deds)e] &a2 19959 84 299 913 4
o] A}3] ol Kengash{(Council)333) o8l AFH qFHo] ols] &gt =72
93] QJAFHF 2T FA FHI7IAF  CIS(Commonwealth of Independent
States) =7t5 & HZ2Y wF=T 7|HoUnBY

o] F 199, =3 ejdEF = - ele] A/ HETE AFo]l SF=w ABE
AR Fee AFEAT. =T A BN o7 9w FHR=RI|EE9
A e derked Asizl aEEAT 19979 449 24 94@ A| 82} F 3l

o

A rFotd] #E JIAAAAA(SEEZM B WECIH SREWY ®
H)y'ol AGHA o Az SREVWS WAA FF HoIA JHLR =T

ATEHRE) ANAREE g Q
Eoll g3 =&=HA=, ARALSY] A9, WFAEe ik aRZQl IR
A= A, #H gARYY 4 F o 7 R

7ol siFE Tk olefg wlE &Kol S=u7|2w AUSH
Tz A%y TS &89 IR U

S AAA =HJT387)

o]F FHZ=T A= E /1A WIS golstA "o ¢4, JAAFF=TY] MY
ZA7F AWA "AEA HA) 20033 49, 272 o3 E A AA B
St HES AYAI, ol wEt AW A78F 16FlA 3o ot AAFHF
Tre] dde] FAHA HATh olZA JAUFFZTA AHA AY7F FAF

333) A special body of the Senate called Aengasi(Council) is established with a view to effectively
supervising the work of the Senate way, to coordinating the activity of its committees and most
importantly it is in charge of preparing Senate plenary sessions. The Kengash consists of the
Senate’s Chairperson, his/her deputies and chairpersons of committees. It is chaired by the Senate’s
Chairperson who manages its meetings and signs resolutions. Unlike the Kengash of the Legislative
chamber it does not include leaders of political fractions which is explained by non—participation and
non-representation of political parties in the Senate. The Kengash has the power to consider certain
urgent issues, which ordinarily would have been considered during a plenary session, during the
period between plenary sessions for example, the revocation of senatorial immunity,
http://senat.uz/en/structure/council.html(4/7/2011).

334) The Official Site of the Authorized Person of the Oliy Majlis of the Republic of Uzbekistan for
Human Rights(Ombudsman), "Main Information-Establishment of the Institute of the Authorized
Person", http://ombudsman.uz/establishment-of-the-institute—of-the-authorized-person(4/7/2011).

335) Ibid.

336) Gabriele Kucsko-Stadlmayer(ed.), op. cit., p.444.

337) Ibid
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3,]_ 34\0]1:]-_338)

2004 8¢ 27 3] A5} F]7]olA FH-=THHo] A E ] HAje] o211 3l
o} o] A AME 53] w3lo] FAAR wstel HHE ALY 2 9 &) Hr
Fdd s/ A3 BgEe] vgE AT A FHR2RTPHE o]%F 20051 19 %
Hlom, o3 Fdo A9, FH=T 7|He 234F, AddRordAY A
2 R =rke] WA Qo] #He A A To] FH nHAIFoE 2851 )39)

B B o

o. =3

SZH 7|28 JAAFFZTLE 547 7Hdolth. R =AY AH o
Aste] 937 B R 2R AAA LS JdEIHCH A5x). =T 55 A
A7) feted “AHA JAAH AF Bl B3 A (elet AR L) T AA
=o JTHH A20x). A AAHLFN= 9o Gt A Po] ZF3FAL T340

SRz 2HL ofy 1y LT

The Institute of the Authorized Person of Oliy Majlis for Human Rights
(Ombudsman)
Structural Chart

o A} 342

338) The Official Site of the Authorized Person of the Oliy Majlis of the Republic of Uzbekistan for
Human Rights(Ombudsman), "Main Information—-Establishment of the Institute of the Authorized
Person", http://ombudsman.uz/establishment-of-the-institute-of-the-authorized-person(4/7/2011).

339) Ibid.

340) Gabriele Kucsko-Stadlmayer(ed.), op. cit., p.444.

341) AOA Factsheet, "Ody Majlis of Republic of Uzbekistan for Human Rights(Ombudsman)", p.3.
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342) The Official Site of the Authorized Person of the Oy Majlis of the Republic of Uzbekistan for Human

http://ombudsman.uz/secretarial-office—of—~ombudsman

Secretariat",

"Structure-Ombudsman's

(4/7/2011).
343) AOA Factsheet, "Oily Majlis of Republic of Uzbekistan for Human Rights(Ombudsman)",pp.4~5.

Rights,

344) The Official Site of the Authorized Person of the iy Majlis of the Republic of Uzbekistan for Human Rights,

’'s Regional Representatives", hitp://ombudsman. uz/ombudsmans-regional-representatives(4/7/2011).

"Structure-Ombuds
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345) The Official Site of the Authorized Person of the Oliy Majlis of the Republic of Uzbekistan for Human

Rights, "Structure—-Public Expert Panel at the Institute of Ombudsman",

http://ombudsman.uz/public-expert—-panel-at-the-institute—of~ombudsman(4/7/2011).

346) The Official Site of the Authorized Person of the Oliy Majlis of the Republic of Uzbekistan for Human

Rights, "Legal Status of ombudsman", http://ombudsman.uz/legal-status—of-ombudsman(30/6/2011).

347) AOA Factsheet, "Oily Majlis of Republic of Uzbekistan for Human Rights(Ombudsman)", p.1.

- 166 -



Al o]t

Hol =7hes-2e

FAEFH HFEF) o

©

!

A
o

SECE

=i
=

<

al

&
Rhls

H

o

o Al4z).
T

hs

[}
o Q3 A

A, 254 ool ook

ZH| 7] =

B

olt}. weA

T

kel
=4

&t7] 9%

e Ad

3

7+s

i
"

—

il

%

23!

B

I

w5t

1=1]
=

HEo] W

~
file)

o) T}.348)

171 <l
Foll s Ant A71E 5 Aok Avr S5

zgre o)5)9] Fo| glo]
m, ojw g @ael e

Hlo

SEEE

A E =

L
=

4, erzayd e Aol

otk A9,

w
w
oF
Tor
o)

7R A]

=
=

stef 24t

o 23

=)
L

Al

Z]

- 167 -

Rights, "Designation procedure", http://ombudsman.uz/designation—-procedure(4/7/2011).

348) The Official Site of the Authorized Person of the Oy Majlis of the Republic of Uzbekistan for Human
349) Ibid

350) Gabriele Kucsko-Stadlmayer(ed.), op. cit., p.445.
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2XE FAselol T Bast A A 5 A9HIA Ao @Adfel, grzure
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351) The Official Site of the Authorized Person of the OQliy Majlis of the Republic of Uzbekistan for Human
Rights, "Main Areas of Activity-Receiving and handling citizens’ complaints",
http://ombudsman.uz/receiving—and-handling—citizens—complaints(4/7/2011).

352) Ibid

353) Ibid.

354) The Official Site of the Authorized Person of the Oy Majlis of the Republic of Uzbekistan for Human
Rights, "Main Areas of Activity-Receiving and handling citizens’ complaints",
http://ombudsman.uz/receiving—and-handling—citizens—complaints(4/7/2011).
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355) The Official Site of the Authorized Person of the OQliy Majlis of the Republic of Uzbekistan for Human
Rights, "Receiving and handling citizens' complaints", http://ombudsman.uz/receiving-and-handling—citizens—conplaints
4/7/2011).

356) Ibid.

357) The Official Site of the Authorized Person of the Oliy Majlis of the Republic of Uzbekistan for Human
Rights, "Main Information-Who is Ombudsman?", http://ombudsman.uz/who-is—ombudsman(4/7/2011).
358) The Official Site of the Authorized Person of the Oliy Majlis of the Republic of Uzbekistan for Human
Rights, "Ombudsman's powers and authorities”,  http://ombudsman.uz/ombudsman—powers—and-authorities

(4/7/2011).
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359) The Official Site of the Authorized Person of the Oliy Majlis of the Republic of Uzbekistan for Human

Rights, "Ombudsman's powers and authorities”,  http://ombudsman.uz/ombudsman—powers—and-authorities
(4/7/2011).
360) /bid, "Main areas of activity", http://ombudsman.uz/main-areas—of-activity(4/7/2011).
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361) The Official Site of the Authorized Person of the Oy Majlis of the Republic of Uzbekistan for Human

Rights, "Main Areas of Activity-Receiving and handling citizens’ complaints",

http://ombudsman.uz/receiving—and-handling—citizens—complaints(4/7/2011).

362) Ibid.

363)

http://ombudsman.uz/ombudsman-powers—and-authorities

authorities",

and

powers

"Ombudsman’s

Ihid,

(4/7/2011).
364) I/bid, "Main Areas of Activity—Receiving and handling citizens' complaints",

http://ombudsman.uz/receiving—and-handling—citizens—complaints(4/7/2011).
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365) The Official Site of the Authorized Person of the Oliy Majlis of the Republic of Uzbekistan for Human
Rights, "Main Areas of Activity—Receiving and handling citizens’ complaints",
http://ombudsman.uz/receiving—and-handling—citizens—complaints(4/7/2011).

366) Gabriele Kucsko-Stadlmayer(ed.), op. cit., p.446.

367) Ibid.

368) Report on the Activities of the Authorized Person of the Oy Majlis of the Republic of Uzbekistan
for Human Rights(Ombudsman) in 2007, p.8, http://ombudsman.uz/files/2007-eng.pdf(5/7/2011).

369) Gabriele Kucsko-Stadlmayer(ed.), op. cit., p.446.
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370) Report on the Activities of the Authorized Person of the Oliy Majlis of the Republic of Uzbekistan
for Human Rights(Ombudsman) in 2007, p.8, http://ombudsman.uz/files/2007-eng.pdf(5/7/2011).

371) The Official Site of the Authorized Person of the Oy Majlis of the Republic of Uzbekistan for Human
Rights, "Main Information-Establishment of the Institute of the Authorized Person",
http://ombudsman.uz/establishment-of-the-institute—of-the —authorized-person(4/7/2011).

372) Ihd, "Ombudsmen's Regional Representatives',  http://ombudsman.uz/ombudsmans—regional—representatives
(4/7/201D).
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Repeated complaints 1,250
From foreign nationals 42
Headquarter — ———
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Via hotline 715
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Regional representatives 1,244
Total 8,611

373) Report on the Activities of the Authorized Person of the Oy Majlis of the Republic of Uzbekistan
for Human Rights(Ombudsman) in 2007, p.3, http://ombudsman.uz/files/2007-eng.pdf(5/7/2011).

374) Ibid

375) Report on the Activities of the Authorized Person of the Oy Majlis of the Republic of Uzbekistan
for Human Rights(Ombudsman) in 2007, pp.14~15; See ibid. for more detailed information on the
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for Human Rights(Ombudsman) in 2007, p.73, http://ombudsman.uz/files/2007-eng.pdf(5/7/2011).

382) Report on the Activities of the Authorized Person of the Oy Mayjlis of the Republic of Uzbekistan
for Human Rights(Ombudsman) in 2007, pp.73~74, http://ombudsman.uz/files/2007-eng.pdf(5/7/2011).

381) Report on the Activities of the Authorized Person of the Oy Majlis of the Republic of Uzbekistan

380) Gabriele Kucsko-Stadlmayer(ed.), op. cit., p.447.
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383) AOA Factsheet, "Oily Mayjlis of Republic of Uzbekistan for Human Rights(Ombudsman)",pp.1~2,
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B. 37} W EA3l= S5FZ27 MA

GIVE ZAF 3 1 A 45 FapgAl 258 9339, GIV AH-=(General
Office)= GIVe] &3 Za3 JHE st 45 & B dFS b))
C. &3 (Government Inspectorate of Vietnam)

L 9A 2 94y 24

GIV &%59 ¥4 ZAZE ZAPH(Law on Inspection(2004)), AW W19 2 gkl
o] 3Z2S #¥ W(Law on Settling Citizens’ Complaints and Denunciations(1998))
o WA @ H Ao #3g H(Law on Preventing and Combating Corruption(2006)),
AR A Ve, 9%, A 2 FZFo #3 ¥#E (Government Decree No.

55(2005))7F At}

7

384) AOA Factsheet - Vietnam, p. 1.
385) AOA Factsheet - Vietnam, p. 1.
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departments e Dept.  for Legal Research Institute
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anti-corruption) + Dept. for e Informatics Center
International
Cooperation
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4. A (Powers)Z #E A (Jurisdiction)
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390) George V. Carmona, op. cit., p. 7.
391) George V. Carmona, op. cit., p. 8.
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The Asian Ombudsman Association, http://www.asianombudsman.com/.

Ombudsman Information Network,
http:/ /www.anticorruption.bg/ombudsman/index_eng.htm.

Council of Europe-Venice Commission,

http:/ /www.venice.coe.int/Default.asp?L=E&Menul =E.

Asian Development Bank, http://www.adb.org/default.asp.
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Asian Human Rights Commission, http://www.humanrights.asia/.
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Appendix : Questionnaires

Nationality and Name of Institution :
Date of Reply :

- Explanatory Notes -

1. Please add short explanation to your answer and always, if possible, the

citations of the legal basis.
2. Multiple answers are possible, if necessary.

3. The legal basis of the institution, its task and competences should be
attached, if possible. A English-translated version would be welcomed.

4. For any questions to this data sheet, please contact via email:

<Questionnaire I >

I . General Information

1. Entity of the Ombudsman Institution
O National or Federal Institution

O Regional Institution

O Specialized Institution

2. Classification of the Ombudsman Institution?
O Traditional(Parliamentary) O Rule of Law
O Human Rights O Anti-Corruption

3. What are the purposes of the Ombudsman Institution?
O Ensuring a good and citizen-based administration

O Improving service of state bodies(agencies)

O Guarantee the rule of law and legality

O Protection of human rights
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O Development of the civil society
O Others:

4. Legal basis of the Ombudsman Institution
O Constitution / Constitutional Law
* Title and Article of the Law
* Indication English web-source
O Simple Act of Parliament
* Title and Article of the Law
* Indication English web-source
O Decree or Regulation
* Title and Article of the Law
* Indication of English web-source

5. Besides the national Ombudsman, how many regional/specialized Ombudsmen
exist in your country?
O No

O If exist, write down the number and name of those institutions

6. If the Ombudsman is a regional or specialized one, what are the reasons
against establishing a national Ombudsman?

7. Is there a specialized Constitutional court?

O Yes
O No

II. Establishment of the Institution
1. Date of establishment?
2. Date of opening of the office?
3. What were the reasons or incentives to establish the Ombudsman Institution?
O Complete revision of the Constitution

O Strengthening of the legal protection system
O Needs for the protection of human rights
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O Others:

4. In case of existence of Administrative and/or Constitutional Courts -
Date of establishment?
O Administrative Court:
O Constitutional Court:

III. Organization and Legal Status of the Ombudsman

1. Which state power do the Ombudsman belong to?
O Legislative power

O Executive power

O Judiciary

O No association - Independent

2. Number of incumbents(the Ombudsman)?
O One O Several(Number):

3. Are Deputy Ombudsman elected or appointed?
O Yes O No

3-1. If yes, how many?

3-2. Do the Deputies have sole competence or responsibilities?
O Yes O No

4. How many persons does the Ombudsman Institution employ?
O National Institution:

O Regional(Local) Institution:

O Specialized Institution:

5. What is the appointing or electing authority of the Ombudsman?
O Parliament

O Head of State(President or Monarch)

O Prime Minister(Government)

O Others:
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6. Qualifications for the Ombudsman?

O Law degree

O Outstanding knowledge and high reputation for the legal system
O Others:

O No special qualifications required

7. What are the reasons for the requirements of special qualifications or
for non-requirement?
O Inherent of the tasks and functions of the Ombudsman

O The Ombudsman should act with personal authority

8. Are the incumbents bound by any state authorities-e.g. Government-
otherwise completely independent?

O Yes

O No

9. The office of Ombudsman is incompatible with?
O Membership in a political party

O Membership in a particular union

O Functions in a political party or particular union
O State offices or agencies

O All kind of other professional activities

O Others:

10. Term of office of the Ombudsman? ( ) Years

11. May the Ombudsman be (early) removed or dismissed?
O Yes
O No

11-1. If yes, which authority has the right to remove the Ombudsman?
(O Head of State(President or Monarch)

O Parliament

O Judicial organ

O Not possible

O Others:
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11-2. For what reason is the dismissal of the Ombudsman admissible?
O No specific reason - Loss of confidence

O Loss of eligibility

O Incapability - Health

O Incapability - Other than health

O Criminal conviction

O Misconduct

O Loss of citizenship

O Bankruptcy

O Others

12. Do(es) the Ombudsman(Ombudsmen) possess jurisdictional immunity?
O Yes
O No

13. Can the term of office the Ombudsman be renewed?
O Reelection not possible

O Reelection possible only once

O Unlimited possibility of reelection

IV. Initiation of Investigation and Accessibility

1. What's the initiative of an investigation?
O By a lodged complaint

O On own initiative(exofficio)

O Both

2. Who is entitled to submit a complaint?

O Citizen

O Everybody including foreigner and stateless persons
O Natural persons only

O Legal persons under public laws

O Others:

3. What matters can be submitted in a complaint?

O Maladministration

O Violations of individual rights
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O Violations of human rights guaranteed by the Constitution
O Others:

4. Does the complaint have to be submitted in written form?
O Yes
O No

5. Time limits for a complaint?
O Yes
O No

O If yes, duration of the time limit?

6. May a complaint be submitted only so far as the complaint cannot recourse
to legal remedy?

O Yes

O No

7. Which legal remedies have to be exhausted?

8. Are there any fees or expenses for the complainant?
O Yes
O No

V. Objects and Standards of Control

1. What can be subject to an investigation?(Indicate all pertinent items )

O Public administration

O General administrative acts

O Individual administrative acts

O Any administration action

O Public private sector(activities of the public entities as a holder of private rights)
O Judiciary

O Legislation

O Public undertakings

O Others:

2. What are the restrictions or exemptions of the jurisdiction of the
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Ombudsman?

O Head of State(President, Monarch)

O Intelligence Service

O Police

O Military

O Jurisdiction

O Correctional System(Prisons)

O Matters of refugees or asylum seekers
O Others:

3. Are courts subject to the Ombudsman’s control?
O Yes, basically unrestricted
O Yes, with respect to the administration of justice

O Yes, concerning resjudicatae

O No

3-1. If yes to the above 3, to what extent is the administration of justice
subject to the Ombudsman’s control?

O In general

O Proceedings

O Misconduct of judges

O Delays in Executions

4. Control Criteria?

O "Maladministration” - Grievances in general

O The entire legal system including administrative rules

O All individual rights in general

O Civil rights and human rights guaranteed by the Constitution
O Others:

4-1. Are human rights an explicit standard of the Ombudsman’s control?
O Yes
O No

4-2. Does the Ombudsman’s activities report include a separate part on human

rights?
O No
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O Human rights are the key issue of the report
O Human rights are examined in a separate section
O Human rights are indirectly concerned in the report

VI. Powers

1. Coercive competences?
O Yes
O No

2. Which of the following powers does the Ombudsman have?

2-1. ExPost
O (Informal) Recommendations to state authorities
O Official findings of violations of law
O Right to appeal:
O Against laws, at:
O Against regulations, at:
O File a motion for an authentic interpretation of law, at:
O Legal remedies against individual decisions
O Of a court
O Of administrative authorities
O Others:
O Intervention in court proceedings
O Institute criminal proceedings against officials
O Coercive competences for taking evidence(e.g. subpoena of witnesses)
O Others:

2-2. ExAnte
O Intervene in impending violation of law
O Public relations - reports, consultation days etal.
O Others:

3. Are authorities obliged to support the Ombudsman?
O Yes

O No

O If yes, which authorities?:
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4. How are authorities obliged to support the Ombudsman?
O Production of the files, inspection of the files

O Information and statements

O Others:

5. Are there any coercive competences to get the support requested by the
Ombudsman?

O Yes

O No

5-1. What kind of coercive measures can be taken to get the support from
state organs?

O Infliction of penalties/fines

O Report to Parliament

O Disciplinary prosecution

O Report to superior authority

O Compulsory interrogation

O Not possible

5-2. Can the Ombudsman initiate criminal Proceeding?
O Initiate criminal proceedings by himself
O Recommend criminal proceedings(Explicitly provided by law)
O Recommend criminal proceedings(Not explicitly provided by law)

5-3. Can the Ombudsman initiate disciplinary proceedings?
O Initiate disciplinary proceedings by himself
O Recommend disciplinary proceedings(Explicitly provided by law)
O Recommend disciplinary proceedings (Not explicitly provided by law)

6. The relation to the Parliament (Legislation)

6-1. Are the Ombudsman, Deputies or staff of the Ombudsman office entitled
to participate in the course of the Parliament and/or its Committees?
O Yes

O No
O If yes, to what extent?
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6-2. Is the Ombudsman empowered to submit legislation proposals?
O Explicit power to submit legislation proposals
O Explicit power to submit legislation proposals including Improvement of laws
O No explicit power - Proposals can be made anyway

O No explicit power - No proposals can be made

6-3. Which power with respect to legislation exist?
O Recommend new laws and changes to laws

O Challenges laws and regulations before the Constitutional court

6-4. Does an annual activity report have to be submitted to Parliament?
O Yes
O No

6-5. Are there any other special relations to the legislative power?
O No

O Yes, such as:
7. The relation to the Executive power

7-1. In any way, is the Ombudsman subordinated to the executive power?
O VYes
O No

7-2. Are the authorities obliged to offer information by request of the
Ombudsman?

O No

O General information

O Information regarding investigations only
O Others:

7-3. Can the Ombudsman inspect records of the authorities related to
complaints?

O Yes

O No

7-4. To support the Ombudsman’s activities, what kind of any other obligations
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do the authorities have?
8. The relation to the Judiciary

8-1. May the Ombudsman influence judicial decisions?
O Yes
O No

8-2. Can the Ombudsman entitled to file an action before courts?
O Yes
O No

8-3. Can the Ombudsman intervene in the proceedings?
O Yes
O No

8-4. Does the Ombudsman have powers to appeal before the Constitutional
court?

O Contestation of general norms

O Contestation of individual acts

O Authentic interpretation

O Contestation of inactivity

O Others:

8-5. Which standards apply to the contestation of general provisions before the
Constitutional court?
O Constitution
O Laws
O Executive orders
O International treaties
O Human rights
O Others:

8-6. In case of controversial legal points of view, may the Ombudsman present
a motion for an authentic interpretation by a court of high level (e.g.
Supreme Court)?

O No
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O Yes
O If yes, which court has the jurisdiction for the matter?

8-7. Is there any other correlation to the judicial power?
O No
O Yes, such as:

VII. Practices

1. Main spheres of investigations

O Social matters - pensions, benefits, social welfare
O Court proceedings(delay)

O Traffic and transport system

O Others

2. Main spheres permanently monitored by the Ombudsman on his/her own
initiative (ex officio)?

O None

O Prisons

O Refugee camps

O Children’s home

O Psychiatric hospitals

O Others:

3. Are the activities of the Ombudsman a "public topic"?
O In the newspaper

O On television

O In political discussion

O Rarely a topic

4. The most important instruments for the public relations?
O Reports to the Parliament

O Publishing of reports

O Consultation days

O Medias - TV or Radio

O Website

O Others
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5. Best practices in the preventive function of the Ombudsman, especially in the
sphere of human rights?
O Reference of pending violations of human rights by the authorities
O  Reference of pending violations law by public enterprises, privatized
enterprises, or self-governing bodies
O Reference of violations of law by private persons(e.g. private firm)
O Activities in education system
O Others:

6. If the Ombudsman has a preventive function in the field of human rights, is
it highly accepted among the citizens?

O Yes

O No

VII. Reform

1. Recently, what improvements have been carried out in your Ombudsman
system?

O None

O If yes, such as:

2. What areas of your Ombudsman system need to be reformed in the future?
O General

O Legal Status

O Scope of Control(Jurisdiction)

O Powers

O Others:

3. What are the most frequent practical problems and obstacles concerning the
control activity of the Ombudsman in relation to administration?

4. How could these problems and obstacles be overcome best?

5. In what way could or should the powers of the Ombudsman be extended or
improved?
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