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Overview

O An administrative appeal is a system that provides a quick and simple legal remedy to citizens whose rights and
interests are violated by illegal and unjust dispositions by administrative agencies.
* Administrative Appeals Target

- Suspension and revocation of driver’s license, suspension and revocation of other licenses, suspension of business, imposition of fine,
disqualification of state examination, etc.

% Legal grounds
* CONSTITUTION Article 107 Paragraph 3 Administrative appeals may be conducted as a procedure prior to a judicial trial. The procedure
of administrative appeals shall be determined by Act and shall be in conformity with the principles of judicial procedures.

* ADMINISTRATIVE APPEALS ACT, ENFORCEMENT DECREE OF THE ADMINISTRATIVE APPEALS ACT and ENFORCEMENT REGULATION
OF THE ADMINISTRATIVE APPEALS ACT

@ Online Administrative Appeals System(www.simpan.go.kr) enables citizens to utilize One-Stop Service on the
Internet, from submitting requests for appeal to checking the ruling, whenever they want and regardless of the
jurisdiction of the administrative appeals agency. It is an information system that allows disposition and appeals
agencies to carry out every administrative appeals-related work online, including acceptance of the submission,
answer, review, adjudication, and delivery.

Background
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@ Submission of a Written Request for Appeal
and Documents by Appellant

@ Bill distribution by Administrative Appeals
Commission
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Review Period and Sending a ruling letter by
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Newly added features

7 The Launch of Metaverse Experience and
Promotion Center for Administrative Appeals

¥ EASY Administrative Appeals Service

@ In July 2022, the Metaverse Experience and Promotion =~ @ From the second half of 2022, EASY Administrative

Center for Administrative Appeals opened to
enable citizens who have difficulties understanding
and utilizing the administrative appeals system to
experience procedures from submitting a request for
administrative appeal to hearing in the virtual space.
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Appeals Service, including autofill request form and
adjudication cases tailored for users, will be provided
for citizens with a lack of legal knowledge to complete
request forms without the help of agents such as
lawyers and labor attorneys.

. You can easily find out the preparations
What is the Through Eas . :
@ ‘Administrative Admin?slrativ); 4 and the progress for administrative
Appeals'? Appeals appeals and also what to do after the
PP . PP abjudication.
O @ Is my disposition Through E Y ik hatto f d
the target of rough Easy fou can easily know what to focus an
D administrative Administrative —¢ what to prepare for with customized
appeals? Appeals adjudication cases.
Appellant
B Through Easy You can easily fill out an administrative
@ :: :’ caenall ‘;:rr'::, Administrative —¢ appeal form with a provided appeal
PP . Appeals sample without professional help.

<The Function of EASY Administrative Appeals Service>




